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TERMS & CONDITIONS - LOCAL MARKETS

1.2

2.2

2.3

2.4

2.5

DEFINITIONS AND CONSTRUCTION

Unless the context requires otherwise, the following expressions mean:
"Abu Dhabi Securities Exchange" means Abu Dhabi Securities Exchange
or branches thereof.

"Dubai Financial Market" means Dubai Financial Market or branches thereof.
"Authority" means the Securities and Commodities Authority established
under the Law of the Authority.

"Law of the Authority" means the Federal Law No. 4 of 2000 regarding
the Emirates Securities and Commodities Authority

"Broker" means Emirates NBD Securities LLC.

"Central Bank" means United Arab Emirates Central Bank.

"Client" means any professional seller and purchaser of Securities for
its benefit, who is given a number by the Market, whether directly or
through a broker.

For the purpose of this Agreement, it means the person whose name, data
and investor number are shown on the front page of this Agreement.
"Bank" means Emirates NBD Bank PJSC or Emirates Islamic Bank PJSC.
"Market" means the securities market licensed in the State by the
Securities & Commodities Authority, and it include without limitation,
Dubai Financial Market and Abu Dhabi Securities Exchange.

"Investor Number" means the personal identification number reserved
for the Client by the Market.

"Regulations” mean Dubai Financial Market or Abu Dhabi Securities
Exchange rules and regulations as defined by any of them from time to
time, in addition to the issued regulations by Securities & Commodities
Authority as implementation of the Authority Law.

"Securities" means the shares, bonds and notes issued by joint stock
companies, bonds and notes issued by the Federal Government or Local
Governments, public authorities and public institutions in the State, and
any other financial instruments accepted by the Authority. The stock,
bonds and securities approved by the authority, and listed and circulated
within the Market.

"Trading System" is the computer trading system used in the Market.
"Brokerage Account" means the securities trading account in the system
maintained by the client with the Broker.

"Bank Investment Account" means the bank account opened with the
Bank and used to settle the Client's transactions in the Market and / or
any other bank account, the client has opened with the Bank.
(@) Inthis Agreement, unless the context requires otherwise:

Reference to the word «Person», as the context requires, includes any
person, whether a business, company or establishment in any of the
Emirates or a governmental or official authority whether or not it has
an independent entity.

The headings and sub-headings in this Agreement are set forth for
ease of reference and shall have no effect on the interpretation of
this Agreement.

The schedules and cover page form an integral part of this Agreement.
Reference to the singular includes the plural and vice versa.
Reference to the masculine includes the feminine and vice versa as
deemed appropriate.

Reference to legislations, laws or legal means is a reference to
the same as amended or reapplied or as the context permits to be
replaced from time to time.

The words "written" or "in writing" include the letters received by fax and
any other mean of communications producing any visual form of letters.
Reference to cash amounts is a reference to the AED (Arab Emirates
Dirham) unless otherwise authorised.

(b)

()
(d)
(e)

(f)

(9)
(h)

CLIENT'S RIGHTS AND OBLIGATIONS

The Client acknowledges that he holds a valid Investor Number as

indicated on the cover page hereof.

The Client acknowledges that the broker has the right to consider all

the trading instructions as true and duly authorized when given by the

Client or its representative and they are consistent with the instructions

/ information set out herein. The broker will not attend to the Client’s

representative instructions from the time of receiving a written notice

from the Client confirming the revocation of the power of attorney. The
receipt will not be valid unless it is received by the broker by one of the
acceptable means of delivery.

The Client shall provide the Broker, whenever necessary, with a power of

attorney or powers of attorney duly signed in the form defined by the

Market from time to time, to the Market or any other persons appointed

by the Market from time to time, whereby the Client authorizes those

persons to carry out share transactions on his behalf.

The Client acknowledges that the Broker is not bound to accept any orders

or instructions from the Client or his representative to trade in the Market

if he does not comply with the provisions of Article 2.3 hereinabove.

The Client is liable to inform the Broker immediately if any of the

following events occur:

(a) If the Client did not receive a confirmation from the Broker that the
latter has received trading orders and executed the same within two
business days from the issue thereof; or

(b) If the Client received from the Broker a confirmation of any trading
transaction against which no instructions have been issued or carried
out in breach of Client instructions; or

(c) if the Client has revoked a power of attorney given earlier to his representative.
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2.6 The Client s liable to inform the Broker and the Market immediately if any

of the following events occur:

(a) if the Client (in the case of natural person) owns, or who together
with his minor children own, a percentage equivalent to 5% or more
of the shares of a company listed in the Market.

(b) If the Client (in the case of juristic person) owns what amounts to 5%
of the shares of a company listed in the Market.

(c) If the client (in the case of natural person) owns, or who together with
his minor children own, and in case of juristic person owns, a percentage
equivalent to, or in excess of, 10% of the shares of a Parent, Subsidiary,
Affiliate or Allied Company of the company listed in the Market.

(d) If the client (whether natural or juristic person) owns a percentage
equivalent to 10% or more of the shares of any company listed in
the Market, and desires to purchase 20% or more of such company’s
shares. The notification of the Market in this case must be before it
places the purchase order for execution on the floor.

2.7 Without prejudice to the provisions of Article 12 herein, the Client
instructions to the Broker shall be either in writing by fax or verbal
instructions through the mobile telephone number designated by the
Client for the purposes of this Agreement.

2.8 The Client may not request from the Broker to sell any securities in the
Market unless the Broker notifies the Client that securities are available
on the Trading System at the time of giving trading instructions.

2.9 The Client may not issue any instructions to the Broker in relation to
any Securities which, if executed or settled, may lead to a breach of the
provisions of the Memorandum and Articles of Association of the company
issuing the said Securities or the provisions of the law or the Regulations.
The Client shall indemnify the Broker against any claims, damages or
losses the Broker may incur as a result of the Client’s breach of the content
of this Article. Notwithstanding the above, such instructions may be acted
upon by the Broker without any obligation on the Broker to investigate
whether the same is in breach of any of the aforementioned provisions.

2.10 The Client undertakes to provide the Broker with all the information the latter

may request to confirm the Client’s identity or the validity of his instructions.

The Client may not receive the returns of any trading executed by the

Broker upon the Client’s instructions until the trading transaction is

executed and settled in the Trading System.

2.12 The Client hereby authorises the Broker to disclose any information that
may be requested by the Authority or any regulatory body related to the
Client and transactions thereof.

2.13 Unless there is a reasonable need for the Client to keep the securities
in the form of certificates in order to carry out a transaction related to
securities, the Client agrees that the Market or the Broker shall keep on
behalf of the Client the securities (whether or not they were in material
form). If such a need arises and the Client wishes to receive a share
certificate or any other certificate related to any security deposited to
the Brokerage Account with the Broker, tthe Client must comply with
the procedures set forth by the Market from time to time, including the
payment of the Broker's fees and / or any other fees as may be determined
by the Market or the Authority.

2.14 If the Client lacks the capacity to register in his name Securities being
the subject of executed purchase order, the Client and / or the Broker
acknowledge that the Market and / or the Broker is entitled to sell the
said Securities on behalf of the Client and that the Client shall indemnify
the Broker for any loss incurred by the latter as a result of such sale.

2.15 The Client acknowledges that as soon as the Broker carries a sale or
purchase order on behalf of the Client through the Trading System, then
the Client shall be deemed to have entered into a legal contract which is
binding, applicable and unconditional in connection with such transaction.
The Client shall take all action and execute all documents required to give
effect to the said contract and to the transaction resulting therefrom.

2.16 The Client shall open a Bank Investment Account at the bank to deposit
an amount sufficient to cover all the expenses for the purchase / sales
securities. The Client acknowledges that the broker shall not proceed
with the Client’s instructions until the bank investment account is opened
and sufficient funds for the transaction ara placed therein.

2.17 The Client hereby authorises the Broker with full power to retain, or debit
any amount from the Bank Investment Account or any other independent
account or sub-account of or related to the Client for any purchase, expenses,
commissions, charges or any insufficient amounts related to the purchase
and/or sale of the Securities. The Client hereby expressly authorises the Bank
to take action upon the instructions from any signatory authorised by the
Broker, and the Client shall forthwith on demand pay any amounts due and
payable by him. If the Client fails to pay such due amounts after demand, the
Broker may, upon the approval of the Market's general manager,liquidate
the assets standing in the Brokerage Account in an amount sufficient to
settle such debt. The Broker may also close the Brokerage Account of the
Client with 30 days notice to client.

2.18 The Client undertakes to comply with all regulations and instructions as
may be issued by the Bank in connection with the operation of the Bank
Investment Account or any sub-accounts and any regulations and information
issued to him. The Client shall also acknowledge that this Agreement shall be
read together with the instructions of the Bank, as aforesaid.

2.19 The Client agrees that any shortfall in his Bank Investment Account or any
brokerage sub-accounts as a result of any trading or closing in the Bank
Investment Account or any sub-accounts shall be payable forthwith.
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2.20 Subject to the Regulations, the Broker shall use its best endeavors to
comply with the orders of the Client for the purchase or sale of the
securities as the Broker may think fit

2.21 The client may receive advice by telephone, by fax or by any other means
of communication of each order being executed.

2.22 The Client confirms and acknowledges that the information given to
the Broker in relation to his application to open a brokerage account is
complete and true. And also confirms that no related information was
hidden. The Client undertakes to inform the Broker in writing in case of
any changes on the given information.

. INVESTMENT VIEW

3.1 The Client agrees that any view provided by the Broker shall not
constitute a guarantee of the expected performance and that any
trading operations executed pursuant to such view shall be fully at the
risk of the Client. The Broker shall not be held liable for any damage or
loss, whether direct or indirect, arising from such views.

3.2 The Client also agrees and understands that the Broker during executing
the shares and bonds sale and purchase order will not be deemed in any
how as an advice. The shares and bonds sale and purchase decision is the
Client's sole decision and is not made, and shouldn't be made upon a
recommendation from the Broker.

4. BALANCE CHECK UP

4.1 The Broker and/or the Bank shall reserve its right to check the balance
in the Client's account at any time prior to carrying out any instructions
from the Client, unless the Client provides the Broker with sufficient
amounts to execute the trading.

4.2 Following checking the balance in the Client's account, the Broker shall
reserve its right to refuse the execution of any instructions and/or impose
a maximum limit for the trading as regards the instructions received from
the Client, as it deems appropriate.

SETTLEMENT

5.1 Subject to paragraphs 5.3 and 5.4, the Client shall provide the Broker
with sufficient amounts to enable the Broker to execute any transaction
prior to the instructions given thereto.

5.2 lIrrespective of the provisions of paragraph 5.1 above, the Broker may
accept the instructions from the Client whether the Client has provided
the Broker with part of the required amounts or failed to provide the
Broker with any amounts.

5.3 Whenever the Broker exercises the power set forth in paragraph 5.2
above, the Client shall settle all amounts payable by him under the terms
and conditions as agreed with the Broker. If there are no such terms and
condition, such settlement shall be made within 24 hours from the time
at which the transaction is carried out and the Broker may extend such
period as he may think fit.

5.4 If the Client fails to settle the amounts payable to the Broker under
this Agreement or pursuant to any other special terms and conditions
as agreed between him and the Broker from time to time, the Broker
reserves his right to:

(a) sell the Securities, the subject matter of the trading upon the approval
of the Market’s general manager, and deduct the amounts payable by
the Client from the proceeds of such sale. If the proceeds of the sale are
not sufficient to cover the amount payable to the Broker, the Broker may
demand payment and take whatever action deemed necessary and / or
shall be entitled to sell any other shares owned by the Client to cover
such insufficiency and the Client shall not have any rights against the
Broker by reason of any loss incurred by the Client as a result of the sale
carried out by the Broker.; or

(b) retain any amounts or Securities entitled to the Client and dispose
thereof as may be necessary to settle part or all obligations due from
the Client. Such right may not affect any of the rights which the
Broker may have and the Client shall not have any right as against the
Broker.

5.5 Unlessthe Broker receives written instructions otherwise from the Client,
whenever the Broker sells Securities on behalf of the Client, the Broker
shall deposit the returns of such trading in the Settlement Account, less
any charges, fees and commissions, including the charges payable to the
Market or the Authority.

6. BROKER'S FEES AND COMMISSION

6.1 The Market and / or the Authority impose from time to time fees and
commissions on trading carried out through brokers.

6.2 Subject to the provisions of article 5-1, the Client shall pay the due
commissions due to the broker to the extent that the sale or purchase
orders given by the Client are executed (whether in part or in whole) on
the relevant trading day. The Client shall also pay any costs any other
charged agreed to with the broker in relation to any other services.

6.3 The Broker agrees to pay the amounts of the fees imposed under the
laws and Regulations to the Market and the Authority, his right to retain
the remainder of the amount being reserved
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7. BROKER'S RECORDS clhugll Sl WV
7.1 The Broker shall maintain complete data for the Client whether in the  :ugpislall Jduidl of Glyol JSub (o cloun i Jsosll dlol8 ilily brany gl pgéyuw 1-V
form of documents or e-documents as follows: cilagslill asledig Juasll Jub o dndgall Cilagleill aslai dals e awi ()

(a) Copies of all instructions/forms signed by the Client and confirmation -l dlupoll
forms sent thereto. daleially Jroall go Ciya (il dsailgll Gilelllall &8llg go sl Giabnud ()
(b) Recordings of any and all phone calls made with the Client and i Silodeill jlaual
related to issuance of the instructions. gl syl gl puslall G e i nillg Juaosll go itlulpoll 48 (oo i (3)
(c) Copies of all correspondences with the Client through fax or e-mail. ol didai e odlel 359 Lo JS G0 qud e Jgranll Jrooll §aug T-V
7.2 The Client may, at his cost, obtain copies of all above mentioned documents.  elxaiwl hywgll @y dils woudphll Gu cails godg Jla (nd ail (e Jyozll Galgy t-V
7.3 The Client agrees that in case of a dispute arising between the parties, i bo of ue olajhll Galgs los .Jrasll dgalgs (na ghla Julas Ciilawdl osa
the Broker may use such records as evidence against the Client. The  &leiy logs Jyazll go cumliall Jyoaill hywgll sal o Gili] (e Lals alyls pisypn
parties agree that the following shall be sufficient evidence that the ‘el pe alilly hpwgll Jié go Jolsill elhi ] bo pol Jlsly
Broker has the proper authorisation from the Client in entering an order .uizall ol le Jyasll giégi ()
into the Trading System by the Broker on behalf of the Client: Jrasll ola (nillg husglly Juasll ou i gull dsailgll dalllall Juausi ()
(a) Client's signature on the relevant order. ool drgadill Cilayleill jlaals lglila
(b) Record of phone calls between the Client and the Broker, through  elé (aills «oudlall of cailgll Gubh ge Jyosll Slagleil hypwgll ealivl  (3)
which the Client issued verbal instructions to the Broker. gizall Slayleill 34aii pgy o Jrasll losysly hywgll
(c) Receiving of Client'sinstructions by fax, which as confirmed by the Broker .
to the Client on the day of execution of the relevant instructions. wbunall Glagaus LA
8. ACCOUNT STATEMENTS dalS ay buage wadiy dhbuwgll wibwa wlloy (53l Jresll sy0jit bywgll ogas 1A
8.1 The Broker shall provide the Client who holds a Brokerage Account with  1c ,hyugll Cilelja] cuowa lisg sJposll e &lilly hywgll gy oli ill Slglaill
a statement of account indicating therein all transactions made by the a5 &l ) 0l o
Broker on behalf of the Client in accordance with the Broker's procedures, . s d‘n e (g9 gy Jhdu 098 6
providing that such statements would be provided at least quarterly. ha ol Jpasll b cowa) dbluwgll ilbua oty desll sygjiy bywgll pjily T-A
8.2 The Customer shall be provided with a statement of account (as per the  Jua Jyosll (o cibuwall casisd (le (sgduis / palyicl hpwgll plivuy ol 131 (hpwgll
Customer’s request or by the decision of the Broker). If the Broker does not o Slibdl pisi ligridll of suplly caiidll Jluyl dyli o logs lo lalaal 630
receive any objection within fifteen (15) days) from the date of dispatch of . skl
the statement of account by mail, and / or by any electronic media, then . ) A
such a statement shall be deemed correct. luall caba pedy 83id b palill cluall el cibwall cala @l @l 13 F-A
8.3 Ifthe accountholder does not receive astatement of account forany period, iyl (o 3alg pguin JUa Gluall ey oxygji hywgll o iy ol e Ugduo
it is the responsibility of the account holder to demand a statement from 83l all wibwall caisd Jluy) awé @i 531
the Broker within one month of the date on which such statement would o ST
normally have been sent to him. dypudl e dhalaoll .
9. CONFIDENTIALITY Jaoslly dalsiall Jualbill 48l dipw (e hpwgll Balapw + 8- 84aall skl go 1-9
9.1 Subject to paragraph 9.2, the Broker shall keep in strict confidence all - jii,1 s g9 lgsd Loy sdsalailll osm cilylel lgale Jouanll of lgay i i il
information related to the Client, submitted or obtained for the purpose a0l dllo ill cilblisio dunidll
herein, including but not limited to, personal data, trading activities and ) "G99 A9 “J‘g h i
securities ownership. abaadll na hpwgll Glalg (ale 4igy dslall 0da (a s Al ol e Jrasll Galgy T-9
9.2 The Client agrees that nothing in this Article shall affect the Broker's <ilas of drouhii dga i ol vdirgll of /9 Gguull Cilogleall e
obligations to disclose information to the Market and/or Authority or 63lall o3m (a 6309l dupunll oljilall ke Calelifiol priziw dill Cilelirall o Ll ol -9
any other regulatory or judicial body. ihall ol <l gl duddul o daslill Al o sl (1)
9.3 Thefollowingdisclosuresshall be deemed exceptionstothe confidentially bl g Sl 1degano gl hywgllds, ol dsnlill wléydull o sl nll
obligation under this Article: -dakan yliE cuagay ()
A. To any of the affiliates or subsidiaries or sister companies of the gl Jlac il jisie of adll Jlas gi wdl Q)
Broker of the Emirates NBD Group; .ooilall (al.‘.;i wages (5)
B. Pursuant to any court order;
C. To any advisors or third party contractors under a duty of confidentiality;
D. To any prospective assignee or party interested in the purchase of the
business of the Broker;
E. Under compulsion of law.
Sidhseill Lo
12'1 ¢|:WE3P“,LENTS that the t d conditions of this A pand S5 Do o aialail o3 ons Byasiall byl a9l ol crle Jsasll Sl 1.1
. e Client agrees that the terms and conditions of this Agreement an . A [ A . T
any other sgecial terms and conditions as agreed in ad\?ance may be bl al gl'wl‘.gl‘swld@‘u‘oﬁg dlum Lehmum WWWMLA
amended in any time by the Market, the Authority or any other competent reall jlhsly pgdpu bpwgll Ol lole .duosll Gruwe jlhil Go daido (5)Al8 droyhail
regulatory body without prior notice given to the Client. Where the caphll b jled] e3ai Gapb o bugll aalall hgpidlg sgidll (aa Githisei sl oe
amendments are at the imitation of the broker then these must be - Jaasill bla Guhi anli oo lesy ¢ gl ge Jaidl apioj 5)ia (a ellsg il
mutually agreed with the Client. In all cases a written notice N
will be provided to the Client of such changes within a time period of
minimum one week. dgalaill clgil . 11
11. TERMINATION OF AGREEMENT diszo pdll caphll ha jled] eyaai Guph e dialaiill oim elgil gaaphll Go sdl Gal-11
11.1 Both parties have the right to terminate this Agreement by sending a one- 'ng"’!oo'\f’!gﬂ ohll go sl Jdaldla IJ?'D lodlgil l°~9-|u9-“‘-' Las 229 gosuil
k written notice to the other party. They may terminate this Agreement falho na WAL Gall Buusll Gotiu au il ol asll dilalohas Blag all po
week wri i y. They may i i . " " i i
forthwith in case either party is in breach of any terms and conditions hereof. ol ifls bpusll Gobpus elil sl allibusa o LJM&” ‘_'Luu “Mfgnu"b MJ “SI
In the event of death, mental incapacity or bankruptcy of the client, Jaosll 443 g0 dgda cloyiiul (nd dyglol
the broker shall have an automatic right of set-off; consolidate with any
other balance maintained by the client in any Bank account. The broker Gileyi . IT
shall stand as a preferential creditor in clients' estate. Jud abdlll ciloljilully Silialgllg Godall gray Juall s dxdlaiil oim clgil @iy I-1T
12. TERMINATION CONSEQUENCES celgill ellsy Ll Tl cagh i oLl
12.1 ThisAgreementshallbeterminatedwithoutprejudicetoallrightsandobligations :LEejjJJI SicT-IT
arising before any party receiving a written notice of such termination. e . Lo o L
12.2 Upon Termination: 0o 834800 dalls Liloljill 51 pady loya Joaoall dybw 4alaidl oda (rayi (1)
(a) This Agreement shall remain valid with regards to any existing Jrosll dla Lglg elidl bywgll Jus
commitments incurred by the Broker and related to the Client. crun Lygpa s ol 18] 4] 8ausa caboljill (ua Jgasll buwgll pody 4 (o)
(b) The Broker refrains from entering any new commitments, unless TR T I . i
necessary in the Broker's sole discretion and to the extent as may be ' haleldl el aall s Topaai
required to settle pending commitments.
Jilyleuindl . 1Y
13. NOTICES i T e e . L X " st i .
13.1 Notices can be exchanged between both parties by virtue of this gl‘ UMLQJI &}b u': ulmm om, QJW um"b'” up wd JM!_,QI dquxgio’jl‘l o
Agreement through fax or e-mail to the addresses mentioned herein or ol ol dualaidl oda (b dipell Gagliall 'Jllc ‘*-Iugfl’u'!“, aupll dhuuloy ?I Lha
to any other address notified later to the other in writing. The notice il Gusb o albuyl iy (o311 jleindll 38l uagg Wb laadl agyhii @i jal plgic
given by e-mail must be confirmed in writing duly signed. liha (pigyidlyll
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13.2 A notice given by unregistered letter shall be deemed to have been
given to the concerned party after 48 hours from the time of sending
the notice. The notice given by hand shall be deemed to have been given
to the concerned party immediately on delivery. The notice given by fax
or email shall be deemed to have been given on transmission

13.3 As for confirming the receipt of notices, it shall be sufficient on serving
a notice by unregistered post properly addressed and stamped. Given by
hand, it shall be sufficient that the notice is sent to the proper address and

delivered by hand to the concerned party or any of his representatives.

14. INDEMNITIES

14.1 The Client shall indemnify and release the Broker, and keep it so
indemnified against all proceedings, costs, liabilities, losses, expenses
and damages of whatsoever nature that the Broker may incur in relation
to any breach by the Client of its obligations under the Agreement.

14.2 The Client consents to the recording of telephone conversations of

the Client with the personnel of the Broker in connection with the

Agreement and all transactions thereunder and to the submission of

such recordings in evidence in any legal proceedings.

Subject to Article (14.2) above, the verbal or facsimile or email

instructions and dealings of the Client in relation to the Agreement will

be acceptable if given by authorised persons on behalf of the Client.

14.4 Upon receipt by the Broker, each instruction by the Client shall constitute
and shall be deemed to conclusively constitute the client's mandate,
authority and directions to act in accordance with such instruction
notwithstanding that any such instruction may have been initiated or
signed in error or fraudulently on behalf of the Client or may have been
altered, misunderstood or distorted in the course of transmission.

14.5 Notwithstanding the above, the Broker is not bound to act in accordance
with the directions of the Client and may defer acting in accordance with
the same pending further inquiry and /or inquiry and confirmation of the
Client, provided the Client agrees that the Broker shall not be obliged to
make any such deferral and that the decisions to enquire and question the
direction is adecision left to the sole discretion of the Broker.

14.6 In consideration of the Broker acting in accordance with the authorisation
and instruction of the Client pursuant to Articles (15.2), the Client will
indemnify the Broker and hold the Broker harmless against all actions, suits,
proceedings, liabilities, losses and expenses however arising as a result of
the Broker having acted on the instructions of the Client.

14.7 The Client will bear the risk of any losses or damages of whatsoever amount
or nature arising from mistakes, misunderstandings or errors which may
occur in the course of communications by telephone, facsimile transmission
or email received from the Client under the Agreement.

14.

w

15. ASSIGNMENT

15.1 The Broker may assign, subcontract, authorise or otherwise dispose of his
rights and obligations herein after obtaining the necessary consents according
to the rules and regulations issued by the Authority and the Market.

15.2 The client has to open a Share Investment Bank Account and hereby
authorize the Broker with full power to retain, or debit any amount
from the Share Investment Bank Account or any other independent
account or sub-account of or related to the Client for any purchase,
expenses,commissions, charges or any insufficient amounts related to
the purchase and / or sale of the Securities

15.3 The client has to ensure that the Share Investment Bank Account or any
other independent account or sub-account related to the purchase and /
or sale of the Securities has sufficient funds in the account to cover for any
purchase, expenses,commissions, charges etc. and the broker has the right
to not enter transactions until the client>s Share Investment Bank Account
or any other independent account or sub-account r is operational.

16. APPLICABLE LAW AND COURT JURISDICTION

16.1 This agreement, along with all documents attached hereto, shall be
governed by and construed in accordance with the local and Federal
laws applicable in UAE and the Regulations.
Disputes arising between the parties out of the execution of this
Agreement shall be determined solely by way of arbitration and the
provisions of the regulation of the arbitration of disputes arising from
the trading of Securities and Commodities issued by the Authority shall
apply in this regard.
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STATEMENT OF ACKNOWLEDGEMENT OF RISK Hhlaoll Joai 6slal

The prices of securities are subject to fluctuation, which often occurs.
Securities may also be subject to fluctuation up and down and may
become valueless. There are also potential risks of loss instead of
profit as a result of securities purchase or sale. Purchased securities
may become non-saleable. Possibilities of potential risks are involved
in dealing with Securities, which may cause the Client’s loosing his
capital of part of it. As the value of the Securities may increase, it
may also go down with very high percentage leading to big losses.
Selling the Securities may become very difficult because of no
demand in addition to other several risks are involved in the dealing;
therefore, the investment must be based on scientific basis and with
the consultation of specialists.
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TERMS & CONDITIONS - DUBAI GOLD & COMMODITIES EXCHANGE (DGCX)

MEMBER CLIENTAGREEMENT

Agreement made this day of Between:

(1) (the “Client”); and

(2) Emirates NBD Securities LLC ( Member of Emirates NBD group), Dubai, P.O. Box:
9409, UAE (the “Broker Member").

. Application and Scope of this Agreement
1.1 Services: The Broker Member will provide the following services to the Client:

(a) the sale, purchase and/or clearing of (i) Commodities Contracts (as defined
in the Emirates Securities and Commodities Authority ("ESCA”) Regulations)
and/or (i) options on Commodities Contracts) approved by ESCA for trading
on the Dubai Gold and Commodities Exchange (“DGCX") (each a “Transac-
tion”) and the keeping of one or more accounts for such Transactions; and

(b) such other services as may be agreed in writing between the Broker
Member and the Client.

1.2 Capacity: In entering into this Agreement and each Transaction, the Broker Mem-
ber and the Client shall each act as principal. The Broker Member shall not act as
agent on the Client’s behalf.

1.3 Application to Transactions: Unless otherwise agreed in writing between the Bro-
ker Member and the Client, this Agreement shall govern each Transaction entered
into or outstanding on or after the date this Agreement takes effect.

2. Governmental and DGCX Rules and Requirements
2.1 Regulations: The Client acknowledges that the Broker Member shall be required

to comply with (i) the By-Laws of the DGCX and the Rules of its clearing corpora-
tion (hereafter the “DCCC”); and (ji) all applicable federal laws and regulations
of the United Arab Emirates and other laws applicable in the Emirate of Dubai,
(()) and (i) together, the “Applicable Regulations”) in entering into or performing
obligations under a Transaction governed by this Agreement. The Client will use all
reasonable steps to comply with all relevant Applicable Regulations in relation to
thls Agreement and any Transaction.

e Reg : If there is any

conﬂlct between a provmon of thls Agreement and any Applicable Regula-
tion, the Broker Member shall be entitled to comply with such Applicable
Regulation and shall not be in breach of its obligations under this Agreement.
The Client agrees that the Broker Member may take or omit to take any ac-
tion it considers necessary to comply with any Applicable Regulations and any
action which the Broker Member takes or omits to take for the purpose of
compliance with an Applicable Regulation including, without limitation, any
liquidation, in whole or in part, of the Client’s positions shall not render the
Broker Member or any of its directors, officers, employees or agents liable.

2.3 Contracts subject to DGCX By-Laws and DCCC Rules: All Transactions executed
on DGCX in accordance with the terms of this Agreement are subject to the DGCX
By-Laws and DCCC Rules as amended from time to time.

2.4 Compliance by the Client: The Broker Member shall have no responsibility for
the Client’s compliance with any Applicable Regulations governing or affecting the
Client’s conduct or for the Client’s compliance with any Applicable Regulations gov-
erning or affecting Transactions.

2.5 Action taken by the DGCX/DCCC or a Clearing Member: The Client acknowl-
edges that the By-Laws of the DGCX and the Rules of DCCC may afford DGCX/
DCCC wide powers in various situations, including (without limitation) in an
emergency or otherwise undesirable situation, or in the event of a default (not
necessarily on the part of either the Broker Member or the Client), to close out
a Transaction, to require the exercise of rights of set-off or to take such other
steps or combination of steps as the DGCX or DCCC thinks fit. The Client agrees
that if the DGCX (or DCCC or Clearing Member, acting at the direction of, or
as a result of action taken by DGCX or DCCC) takes any action which affects
a Transaction, then the Broker Member may take any action which it, in its
absolute discretion, considers desirable to correspond with such action or to
mitigate any loss incurred as a result of such action. Any such action taken by
the Broker Member will be binding on the Client.

2.6 Closing-Out: Unless the Broker Member and the Client otherwise agree in writ-
ing, or the Applicable Regulations provide otherwise, if the Broker Member en-
ters into any Transaction to close out any existing Transaction between the Broker
Member and the Client, then each party’s obligations under both such Transactions
shall automatically and immediately be terminated upon entering into the second
Transaction, except for any settlement payment due from one party to the other in
respect of such closed out Transactions.

3. Advice and Recommendations
3.1 Non-discretionary Trading:

(a) Advice, recommendations and market or other information (“Advice”)
may be given to the Client by the Broker Member at its discretion and
on its own initiative in accordance with the Broker Member’s standard
terms and conditions as to investment business (the “Terms and Condi-
tions”). As per ESCA regulations in this regards.

(b) The Client retains full responsibility for making all trading decisions with
respect to the Client’s account. Unless otherwise agreed in writing, the
Broker Member will not owe the Client any duty to advise it on the merits
or suitability of any Transaction nor be under any obligation to provide
Advice on an on-going basis in relation to any investments of the Client.

(c) Any Advice communicated to the Client is incidental to the provision of services
by the Broker Member to the Client under this Agreement and does not consti

&ludlg il us diajga - ‘ol.S:n.ﬂlg gl

cbacill cloell dislail
aliy dpalaiil ode Cop

9 +(«Jrosll») (1
Hiboll us diljlodl degoao (o g.;o_c)‘o‘ogadlo.lllgljg_ll_l guboll us dljlodl (T)
(«bpugll guaell») ssaioll dupell Diljlodl dlgs AE.9 icr.pa wus

:Jsasll ] @il Slosill pysdiy huwgll guasll eghpw ialeaall -1
Ghodll dixm» aflgl aile yaii Las) glull sgac (1) dunllis glfg clpdi o / g g (i)
abullg dloll §lodl diya (o gludl sedc (e Culylia (1) glfg «alullg dyllall
(«dloleally 4 lgio JS (l jlin) («gludly sl (us duayga») é Jolaill
o tailoleall el Jial yisl of salg cubway hlaiallg
dJﬁ&Jlgbuungg;ﬂSdluJJL.deJJ&@LﬂJJJl‘OJJ LO\—LLLLJJ,\S).J.U'L_JI.O_XJJI‘).OLDI;LC (=)
\_n)...a.dld.m_v.llgh.uugﬂg..asdlud.cum.d]al&n5|9mLmﬂ|omAmua)sd idasall T-1
Jaoall Ge dili Jibo danay capaill hywgll guasll Gay 4 . lal laph aiaay
e.uLus_nglumamLadloLv.ogleu.nu‘delo&od_ﬁmlmJJlam(ﬁm dloleoll ulh t-I
Jeallg hpugll guaall G Lhi ells calls (e Glaill eiy ol bo dralailll o3m 34aii

yud dnjgu Gailed (I) a (ol}_dJJl }:u.u.ngl gazll o ul}:u aily d.uo.v.” yay iailglll |-T
laal Lol jLing) Lol dsylill paglaill d$pds Jud (o 8xoizall allgllly gludlg il
U gy Jgomall dohiidllg dyslaidll puilgall groa (Mg #(«gludl GadAail (us &y «y
Ma(N). gus 8)lo] (a lgs Jgazall Guilgdll o lopicg daaiall dupell Iiljlodl dgs
03 hgpiul deanls doles wiages Jloljill clsl g| d| gaii uLu.u «dyyludl adlgUl» sleo
dlall i3 dyyludl adlglll 2raay eljilll dlgaszall Dilghall dal8 Jrosll gy dualaidl
.dloleo ,_glg d.x.nl.mJJl L\g.n Gl.v.u ln.m
‘othu.a‘aﬁ;\UuUa_oLudldlm:UUbImLull il dialaill
a.llg.l.ll oigl Jliedl hpwgll guaell §ay dybudl allglll oo 3 Lglg dialaidl odm
ail e Juosll Galgy .dralaidll oda cuagoy diloljilly dalal s piey (g dyjluudl
oo sl Jliedll Ljgpa o|).| clpal ,_gl 3lil e glidodl g| il hwgll graell joau
vayl o3lail e gJ.m.l 9| hugll g;og]l 03AY) clpal le Olo dyludl allgll sclga
d.msdl Blpad ,d.up 9| als sl Lg| pan 93 well3 (nd Loy sdyjluadl adlgllly syadll
g| algguuo g| d..llJ_XDuDLS_lJ g| hiugll guaell dlggus 6| Jroald (a iy o
4.|.IJ$9 9| aahgo
| R . . s Bl s |
oim (ol.b| \_LAQ.D.I 8Lu.1_||g sl gus dayos u\.n o.m.l.oJl \_l.ll..oLv.oJl gron gAAd
i LS gludl padail (us ddpd ailglg gludlg waddl (us duajgy pilgdl dralaidll
Al g Go lghisai
,Jl_l d.LM_” ‘o|).|J| < dJJgg_u.u: 'JI b.u.ugﬂ 9.aa£J| LJ.AJJ.J UJ M‘A‘O_IJL ¢-r
oo sl duesll pliall (e of Juoall gl nle 4igi of @i (puill dyybull adlglll go
\_IJJ.DIE.A.” U"J-‘ )Jg.] g| edal .Ju]| dyyludl 8.I|9.L”
wamill L 3lail ody (il ilel
ailglg 81"“'”9 sl gus dajgn a.ﬂg] UL| Jaosll a1 ngc_g_g_@
gl U.a.da.n.l gus Bpifglully casdl us duajgy aied 34 gludl padail gus dph
callay of tsylghll dlla (paa Ggs) s g log sdalide Gl (na dealg Gladla
gaszll wiila oo 8ygpall guul) JUal sgag dL‘\ Jua g| 83020 pe dlla g w3
ilghi SlAdal 9| daléo §gba duuyloo alhl g| dloleo .5| dzanil (Jrosll g| bJ.ngJ|
U.mb.d Jus dpdh ol gl ol us duayor o|).| oS Silghall o degoan gl (sal
a8y g|) gl el Juo dunygs s Jh o ail ude Juo=ll L9.o|9.| -buwlio gl
63A%all \_||:|J_'\.IJ.| ddl g| ndsgy capaii il dualaell guac ol gladl padail gus
Koy ;lpl Gl 3lail (gJ.;.qu vaglail Gus d;u.l g| ludlg ol Gus duaygr Jus oo
Jdall i 1§lholl opsail laag sadisy clpl dl 3iil hpwgll graell joau sdloleoll e
|.\.de.o.|a.3.1uo_U$J.o0JLu.uLg|u,o;m.nAJJJ ol e Il |.\.tnd.:.oa.o@.n|gu 3l Jaadll
.Jroell l.o)ln bpugll gaaell Jud oo 03l ey Jusll 13a Go <lpal GI 098 clpadl
2iloll yaii of sulis L3 caila U’\J.c Jao=llg gl g.u.a.vﬂ Gaiy ol bo tdaunill 1-T
UM dadld dloleo Lgl daunil dloleo dl huugll guasell rn).ll 13] el caa (de dayluadl
u’LLCQ Lilali dloleall 0dm ciagou waph J$ uLolle clgil oy srosllg huugll guasll
sal Jué oo gasll déaius digaud Gileas Lgl cliiiwb »duilill doleodl 3uaii sic jgall
Jdloleoll dpainiy Gleiy bo (o ATl caphll ] Gaaphll

T

> dd

ulua il ioll .V

. ~~| Laill

! (“8)guirall”) il Ciloglas of Gouull Joa iluagillg °J9-uu=J| @i jou ()
bhopiig elall laag dis 8)lieng opaiil laag hpwgll guaell Jia Go Jresll
Lo .("hgpidly eBadl”) jlodiwdl Glpd pady logd dpwball hywgll guasll
vagaill 1o (né glullg dllall §lygll diym Guiled dissa

by §leiy loga Jolsill diljlpé groa 3l G dlolill dlgguuall Juosll Joaiy (<)
Jaoall ligso hpugll guaall hody ol ki s cals ke Glaidl wiy ol bo . Jyosll
Lojlo (951 ol Las sélolso (sl docllo (530 9l Liljo Glin 8)gudrall @uxail cualg sly
Jreall Sillaiiwl sl @leiy b b ehiio gubul (ile 8jguirall @yasiy

nogi dylac Glhi g)la gai dpae dlla dilios Jposll lgoyadi @iy 8jguiro sl o9i ()
ude puai glg Ldidlaiill odm cagey Juosll hpwgll guasll Guph e dilosall
Sl sode of dliaiun sohe Lgil (ke of selpiill (ale g ol gull Gase gl
Jilla sgdc gl dludine sgdc plpl (e jaai delu sl ol

T
L

(Pg 6 of 20)

01.18



tute an offer to sell, or the solicitation of an offer to buy, any futures contracts
or options or any commodity underlying any futures contracts or options.

The Client acknowledges that any Advice is provided solely to enable
the Client to make its own investment decisions and may be different
from Advice given to other customers due to individual analysis of
fundamental and technical factors by different personnel. Such Ad-
vice may not be consistent with any proprietary investments of the
Broker Member or its associates, directors, employees or agents.

No representation, warranty or guarantee is made or given to the Cli-
ent as to the accuracy or completeness of any Advice furnished to the
Client or as to the tax consequences of the Client’s Transactions.

The Broker Member has no discretionary authority or control with respect

(d)

(e)

)
to purchasing or selling futures contracts or options relating to commodi-
ties for the Client, except as provided in Sections 4.1, 4.2, 4.3, 11 and 12.

Sl 3lail o Jpasll Gibei payal has veky jguse sl @13ai ol dseall 1y ()
dayii ol edlac ] dosdall 8)guall o caliai aé (illg sdpuliall dyjlaiiwll
03m (o4 1l 25 oAl Gallas Jid (o duially dypmoall Jolgsll spall Julaill
ail$pis of hyugll guasll Jué (o @glas Jljloiiwl sl go daslgio Ciljguisall
dillsg ol arahgo gl diljso ol dluojll

Jlaisl of ddsy Glaiy lo b Jrosll gl Glosa of dllas of aypai i <lhc] @iy 4l
Jaasll Ciiloleal duypall Silielsill gleiy lo (s of Jrasll paii 8)g4io sl

e of clpiny @laiy Lo nd Spbp of dyaai dblu gl hpwgll guaall al puyl
slgall ua jg830 g9m Lo clidiwly sJranll gludl &l sgéc of dlidimall sgasll
ATg T ¥-8,T-8,1-¢

()

(9)

Jllbailllg dilouleill

4. Instructions and Communications L . .
4.1 Instructions and Authorisation: . . iudyedill Jileglai 1-¢
(a) Inentering into a Transaction, the Broker Member shall be entitledto 9! dgai Jiloglei sl ke slodedll hyugll guaell Gay vdloleo (sl 34ail sic U}
rely upon any oral or written instructions given by the Clientor by any  Jsesll Jué (o bhi gagaonll gadddl Jus oo ol Jrozll Jud (o dosbs digiso
person author.ised in writing by Fhe CIien'F to'give instryctipns on its i) oot JUa o paygaill 13a clal] Juoseld @ay .dic dilidly Gloglsi clacdl
Broker Mamber » stgned wiitien notice vo s sffert o o sswoll gurall gl GLidl 15 (i g0 s
(b) In giving instructions, the Client may give the Broker Member discretion Slaiy lo pa ‘f"Hm brugll guasll clhc] Jrosll joa whloglaill clhcl jlb] (na ()
with regard to the timing and/or the price at which such instructions are 4kl 032 Jio (4 .dloleall oda S4aii pipw drage s3I youll ol /9 Sndoiy
to be executed. In such cases the Broker Member shall, subject to Section (il Gil il el aflii e ggauo + 1€ 83ladl lelpo go rhpmgll guaell g o
14, not be liable for the results of the discretion exercised by the Broker p3paii (b Jool 28 bhwgll e ggy 1l ol bpiu lgaubul (e Capai

Member provided such Broker has not been negligent. Jhpugll guaell daalgay 1l Lgliasi of laglal] joas 1 . iloyleill lhc] sy @
(c) Once given, instructions may only be withdrawn or amended with the P . . T . . . < .
Broker Member’s consent. Jord padyl odine 9ai ple nbpaill dya hpwsll guball ooty tolgdll Joud T-¢
4.2 Acceptance of orders: The Broker Member shall have the discretion, to be exer- ol bpin el o gl b pljildl yas) glfg dloleall Spaily dualll Giloyleill
cised reasonably, to refuse to accept instructions to enter into a Transactionand/ (1) gicbw 2Jlgadll J$ (né sjolaiy Ul sego (a jlpall I3a Jio Jga hga Jresll phay
or to refuse to comply with any direction from the Client, provided it informs the logleill o il Sidg o Jeoc
Client promptly.of su.ch decis.ion and in any event not later than two business wihball dglos F-§
43 Drerdse of optionss a4 ol sl o> a8phg laslly sl s oo (1) ol Jrosll o~ (0
(@) The Client acknowledges that: (i) the DGCX and DCCC have estab- g glully cuadll (s dunygy abgi ilagln) dosill ge asgill 6330 Lilagl
lished exercise cut-off times (“DGCX/DCCC Cut-Off Times”) for the (1) 9 nLhlall §leiy lo (ua Glogleill eusail («dosall e gludl padail gus
submission of exercise instructions in relation to options; and (ii) the  Ziag») polg il pllivul (e cadgill ay duali 83330 Silagl &ag huugll guasll jou
Broker Member may set its' own exercise Fut—off times (a “Broker  -(aqi G Judg é Gosi 3d il («<polgll puliul (e hpwgll guaall Cadgi
gllue;r_nobf?r_r?:’]te—gff Time"”) which may be earlier than the DGCX/DCCC o aﬂ-\i“()‘f-]-'-u:” RECTITYS z'i.‘}.:.'x".lgglmﬂgqm.'\lj s duaygs adgd
(b) The Client agrees that, in respect of any option which remains open Silagl lidl daypd al o919 Ligido iy Jlia 5b Glaiy bo (na il (nle Jponll Galgy (<)
and is in-the-money at the DGCX/DCCC Cut-Off Times, the Broker —@gdsm «dosall Ge gludl padail gus d8piig gludly cuodll us dunjgy cadgi
Member will, at such time, automatically exercise such option for Lo .Jwesll Cibwal Lilsli )uall 13e duylosy Dagll e Jio (é hywgll gasll
the account of the Client unless it has received from the Client, olgill puliwl Ge bhpugll guaall Cadgi Ciig <Ll Juasll 0o eliul 38 45 @l
by th.e'Broker Member Cut-Off Time, mstructlons. to refrain from guaall 598y A osic «om 8yaall 0im aliédl 1g) Juill duplas e gliiodly Silogled
exercising the option (and, for the purposes of this paragraph (b), losi lo.dll olisul e dbfai Cud i ol s oLall Loy El2is o« né Jaseall
where, in respect of such option, the Broker Member has not set its e olo e O£AA81 LAY MAA O1A 39 Y g1 8laa lo s gl
own exercise cut-off time, the Broker Member Cut-Off Time shall be ~ &Q)gt-adgiidgail (ale polg ill o livul e hpngll guarell adgitiag jhicl @iy
deemed to be the DGCX/DCCC Cut-Off Times). (dosall e gludl padail (us dSphig gludlg ol (us
(@ The Client agrees that, in respect of any option which remains open 1l gf doys ol Go%ug Lgiao iy Jld b @leiy b (s il pile Jpoall Galgy (3)
and is at-the-money or out-of-the-money at the DGCX/DCCC Cut- il us @pdig plally cumdll Gus duaygy cadgi Slagl clifl doyd al Holy
Off Times, the Broker Member will not exercise such option unless ol i e o ball Lo d la;.lb.u.ugﬂ suirsll oghy ol dosall ¢ |
it has received from the Client, by the Broker Member Cut-Off Time, Eliul a8 o4 @l Lol K B dlond By P9 Ol vdo . o gl
instructions to exercise the option (and, for the purposes of this duyjlooy Sloglai polgdll o il G bpwgll guarell adgi Didg <lidl dposll oo
paragraph (c), where, in respect of such option, the Broker Member  13.g1 @leis lo (né shpwugll guaell gg4y Al boaic «oa» 8jaall osa palpedl L) jLall
has not set its own exercise cut-off time, the Broker Member Cut-Off  _asagiuag jlicl @ivw losic ipolgll piliul e aadgi Cidg 3yaaiy olé 3a 4yluall
Time shall be deemed to be the DGCX/DCCC Cut-Off Time). aladllg o3l Jus duaygs cadgi Ciudg ail e olgdll oliul o hpwgll guaall
(d) The Client understands that all short option positions are subject to i (@033l e gl 41l us ddpti
assignment at any time at the discretion of DGCX/DCCC, including = . T TR
positions established on the same day that exercises are assigned. idg sl na JjUil guadi Jadll spuas ShLAll Gl Slhell grea ol duesll ey ()
(e) The Client acknowledges and agrees that it is the Client’s responsi- <3 (na loa sgludl Gadail us @y fglully caddd us duajgy paail laag
bility to make itself aware of any exercise cut-off time set by the Bro- Libuyloall i e aps Jjlill iy 31 pgall puai s laglisi] iy (il jSlyedl
g{r I\/Lemhblelr ortt:e DGCX/IDICFC in re'spfctLofBan I?pti'\cjln ar;)d thaF Fhe Cidg L$|_, @lallg dbbll dlgdue Juosl é_‘l‘l_cu‘_l&&a_‘l'a_iiud_cé_élg_'!g osll i (o)
ient shall not have any claim against the Broker Member arisin R ; .. e . L
from the exercise or non}lexercise gf an option, save in circumstance% "ug" fmg o mg“ saall s go c'\"'u" ‘O’uuu“ o< b“‘"ugjl'wl fugd
where the Broker Member has failed to act in accordance with the U &lai lo g dosall e glull paddail gus &8y / gludly uasll (us duajgl
Client’s instructions to exercise or, as the case may be, refrain from 9l dunlas ye diiili hpwgll guasll sua Glllho & Jrosll 3l ooy U olig yla
exercising an option where such instructions have been duly given  iloulsil laag capaill hugll guasll Slaal dulh liiwb jba gi dujloo pac
in accordance with the time limits specified in paragraphs (b) or, as PRTRGNEVIITEN sl duylos e eliodll . Jall dule ()94 2 Las 19l vdaylas] Jrasll
the case may be, (c) above. J(w) &ilyaall ié 83330 divoj Cilyisl ladg Ugsal Cilogleill odm Jio pusdi
odlel (@) syaall il ayle g8 2a Los ol
(Pg 7 of 20) 01.18



4.4 Deposit: The Client must deposit sufficient funds and/or the necessary docu-
ments for exercise of an option by any time specified by the Broker Member, and
if none, prior to the close of the relevant market on the day of exercise.

Prompt delivery: The Client will promptly deliver any instructions, money,
documents or commodity deliverable under a Transaction in accordance
with that Transaction as modified by any provision of this Agreement or
by any instructions given by the Broker Member for the purpose of ena-
bling the Broker Member to perform any obligations it may have under a
relevant matching Transaction on the DGCX or with a Clearing Member.
Without prejudice to any of the Broker Member’s other rights under this
Agreement, if the Client fails to comply with any obligation under this
Section 4.4, the Broker Member will be entitled, in its absolute discretion,
to close out all or any of the Client’s Transactions.

Confirmations: All confirmations of trades, statements of account, margin
calls and any other notices shall be sent by the Broker Member to the Cli-
ent promptly and within any period of time stipulated by the Applicable
Regulations and, except as otherwise provided in this Agreement, shall
be conclusive and binding on the Client unless: (a) the Client objects to it
in writing within two (2) Business Days (“Business Day" as defined in the
DGCX By-Laws) from the date on which such notice is sent to it; or (b) the
Broker Member at any time notifies the Client of an error in such notice.
Notices: Unless the Broker Member and the Client otherwise agree, all no-
tices, instructions and other communications to be given by either party
under this Agreement or any Transaction (a) to the Client, shall be given
to the address, facsimile number (confirmed if requested) and to the indi-
vidual or (if a corporation) the department specified on the front page of
this Agreement or as subsequently specified by notice in writing from the
Client to the Broker Member; and (b) to the Broker Member, shall be given
to the address, facsimile number (confirmed if requested) and to the indi-
vidual or department specified by notice in writing from the Broker Mem-
ber to the Client. Unless otherwise specified therein, the relevant notice,
instruction or communication, shall be effective upon receipt. Notices,
instructions and other communications made pursuant to this Agreement
or any Transaction shall not be effective if given by electronic mail.

4.5

4.6

4.7

5. Pr ion an nfidentiality of Client Information
The Broker Member shall keep confidential the details or patterns of trad-
ing undertaken by the Client as if such information were that of the Broker
Member. The Client may expressly consent in writing to the Broker Member
sharing such information, other than to regulatory and Emirates NBD Group,
statutory or governmental authorities, but such passing of information shall
not be done otherwise.

6. Fees
6.1 Fees: The Client agrees to pay to the Broker Member on demand:

(a) brokerage and commission as set out in on page 12 as amended from
time to time;
(b) premiums on any option purchased by the Broker Member on the Cli-ent’s
instructions;
(c) such sums as the Broker Member may at any time require in or to-
wards satisfaction of any debit balance on any of the Client’s accounts
with the Broker Member;
(d) the amount of any trading loss that may result from a Transaction
governed by this Agreement executed by the Broker Member;
(e) where the Broker Member is not a Clearing Member and uses such
Clearing Member to clear a Transaction, any sums required to reim-
burse the Broker Member for any fees paid to a Clearing Member; and
(f) interest and service charges on any debit balances in the Client’s ac-
count with the Broker Member at the rates agreed from time to time by
the Broker Member and the Client, together with the Broker Member’s
costs and reasonable legal fees incurred in collecting any such deficit.
6.2 Payment: All payments to the Broker Member shall be made in same day
(or immediately available) and freely transferable funds in such Currency and
to such bank as the Broker Member may from time to time specify. All such pay-
ments shall be made by the Client without any deduction or withholding.
6.3 All charges, commissions and fees are exclusive of Value Added Tax or any
other similar sales tax (VAT). If VAT is applicable, it will be chargeable and payable
in addition to, and at the same time as, the above mentioned charges.

7. Representations and Warranties

The Client represents and warrants to the Broker Member as at the date of this

Agreement and each time it enters into a Transaction that:

(a) in the case of a corporation, it is duly organised and validly existing
under the laws of its place of organisation or incorporation;
it has, and will have, the power and authority to enter into, exercise
its rights and perform or comply with its obligations under this Agree-
ment and each Transaction and has, and will have, taken all necessary
action to authorise such exercise, performance and execution of this
Agreement and any other documentation relating to this Agreement
to which the Client is a party;
its obligations under this Agreement are valid, binding and enforce-
able and do not and will not violate the terms of any regulation, or-
der, charge or agreement by which the Client is bound;

(b)

(9
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8.

(d) any financial statement and any other information furnished at any

time by or on behalf of the Client to the Broker Member is true and

correct to the best of the Client’s knowledge and not misleading in
any material respect and the Broker Member shall be entitled to rely
on any such financial statement and information;

(e) it has obtained all consents, licences and authorisations required: (i)
to enable the Client to enter into, exercise its respective rights and
perform and comply with its respective obligations under this Agree-
ment and each Transaction; and (ii) to ensure that those obligations
are valid, binding and enforceable, and that it will maintain in full
force and effect all such consents, licences and authorisations;

(f) no Event of Default (as defined in Section 10.1) or Potential Event of

Default (where “Potential Event of Default” means any event which

may become (with the passage of time, the giving of notice, the mak-

ing of any determination or any combination of the above) an Event of

Default) has occurred and is continuing with respect to the Client;

it owns, with full title guarantee, all margin and collateral deposited

with or transferred to the Broker Member (including any Transaction)

free and clear of any prior security interest whatsoever other than a

lien routinely imposed on all securities in a clearing system in which

such securities are held; and

it is aware that in the event a Transaction is not closed-out, the de-

livery obligations under such Transaction will have to be complied

with in accordance with the terms of the Transaction, any Applicable

Regulations and this Agreement.

The Client will promptly notify the Broker Member in writing if any of

the above representations and warranties shall materially change or

cease to be true and correct.

(9)

(h)

Margin Requirement

8.1 Margin Payments: The Client agrees to pay to the Broker Member from

time to time on demand by way of margin such sums and in such form
as the Broker Member may in its discretion reasonably require. Such
margin requirements established by the Broker Member may exceed the
margin required of the Broker Member by the DGCX or DCCC or the
Clearing Member.

8.2 Supplemental Margin: The Client will be required to supplement the mar-

gin at any time when the Client’s account with the Broker Member shows
a debit balance or an increase in the Client’s margin requirement.

8.3 Application of Margin:

All margin in the form of cash shall be held for the following purposes:

(i) for application in respect of any margin paid by the Broker Member
to the DCCC or a Clearing Member;

(ii) to apply in or towards satisfaction of, or in reimbursement to the
Broker Member of, all costs, damages, losses, liabilities and expens-
es incurred under or in respect of all and any Transactions and all
liabilities and expenses (including dealing turns, charges and taxes)
incurred as a result of the performance by the Broker Member of
its duties or the exercise by the Broker Member of its rights, pow-
ers and/or privileges under this Agreement (irrespective of the de-
nominated Currency), other than where such costs, charges, losses,
liabilities and expenses are directly incurred as a result of the de-
fault, negligence, wilful misconduct or fraud of a Clearing Member
selected by the Broker Member or the default of a Clearing Member
selected by the Broker Member.

Subject to the Broker Member being satisfied that all such costs, dam-
ages, losses, liabilities and expenses attributable to any Transaction have
been satisfied, discharged or otherwise released and subject always to
the Broker Member’s rights under Sections 11 and 12, the Broker Member
will repay to the Client any surplus which is, in the Broker Member’s rea-
sonable opinion, attributable to such Transaction.

8.4 Failure to pay Margin: Failure by the Client to meet a call for margin may give

9.

rise to default action being taken by the Broker Member under Section 10 (or
by the DGCX or DCCC or the Clearing Member) which may include the closing
out of all or some of the Client’s open positions.

Treatment of Client Moni

9.1 Use of Client funds: The Broker Member will not pass any money belonging

to the Client to the DGCX, Clearing Member or DCCC but may use such money
to off-set, at any time, any amounts owed to it by the Client under the terms
of this Agreement or any Transaction entered into hereunder.

9.2 r ion and Application of Client funds: All monies, securities or col-

lateral ("assets”) held for the Client by the Broker Member shall be segre-
gated as required by DGCX By-Laws. The Broker Member may not pledge,
re-pledge, hypothecate, re-hypothecate or invest, either separately or
with the assets of other customers, any assets held by the Broker Member
for the accounts of the Client.

9.3 Pay-out: The pay-out of monies to the Client shall be made in accordance with

the Applicable Regulations, however the Broker Member and the Client may
agree from time to time on the provision of periodical margins to address op-
erational and practical constraints.
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10. Liquidation

For the purposes of this clause “Proceedings” means any suit, action or other

proceedings relating to this Agreement (including any Transaction governed

by this Agreement) and “Indebtedness” includes any obligation (whether
present or future, actual or contingent, as principal or surety or otherwise) for
the payment or repayment of money.

For the purposes of clauses 10 and 11, “Liquidation Date” means a day on

which the Broker Member commences the termination and liquidation of

Transactions or such a termination and liquidation commences automatically.

10.1Events of Default: It is an Event of Default (an “Event of Default”) if at any time:

(i) inthe case of a corporation, any of events (a) to (j) below occur; and

(ii) in the case of an individual, any of events (a), (b), (e) or (g) to (k) be-
low occur.

(a) the Client fails to deposit or maintain margin or make payment of any
other amount due or make or take delivery of any commodity when
due under this Agreement or any Transaction or the Client’s account
incurs a debit balance beyond any amount agreed to by the Broker
Member;

(b) the Client fails to observe or perform any of the Client’s obligations
under the terms of this Agreement or any Transaction and/or the
Terms and Conditions;

(c) the Client commences a voluntary case or other procedure seeking or
proposing liquidation, reorganisation, an arrangement or composi-
tion, a freeze or moratorium or other similar relief with respect to
the Client or its debts under any bankruptcy, insolvency, regulatory,
supervisory or similar law (including any corporate or other law with
potential application to the Client, if insolvent), or seeking the ap-
pointment of a receiver, liquidator, conservator, administrator, custo-
dian, examiner, trustee or other similar official (each a “Custodian”)
of the Client or any part of the Client’s assets; or if the Client takes
any corporate action to authorise any of the foregoing; and, in the
case of a reorganisation, arrangement or composition, the Broker
Member does not consent to the proposals;

(d) aninvoluntary case or other procedure is commenced against the Cli-
ent seeking or proposing reorganisation, or an administration order,
liquidation, an arrangement or composition, a freeze or moratorium
or other similar relief with respect to the Client or its debts under any
bankruptcy, insolvency, regulatory, supervisory or similar law (includ-
ing any corporate or other law with potential application to the Cli-
ent if insolvent) or for the appointment of a Custodian of the Client
or any part of its assets;

(e) the Clientis unable to pay its debts as they fall due or is bankrupt or in-
solvent, as defined under any bankruptcy or insolvency law applicable
to the Client; or any Indebtedness of the Client is not paid on the due
date or becomes capable at any time of being declared due and pay-
able under agreements or instruments evidencing such Indebtedness
before it would otherwise have been due and payable, or Proceedings
are commenced for any execution, any attachment or garnishment,
or any distress against, or an encumbrancer takes possession of, the
whole or any part of the Client’s assets, undertaking or assets (tan-
gible and intangible) or, in the case of an individual, the Client has
a bankruptcy petition presented against him which is not dismissed,
discharged, stayed or restrained within 30 days of the petition;

(f) the Client is dissolved, or, if its existence is dependent upon a form of
registration, such a registration is removed or ends, or any procedure
is commenced seeking or proposing its dissolution or the removal or
ending of such a registration;

(g) the Broker Member considers it necessary or desirable for its own pro-
tection or to prevent (what the Broker Member may in its absolute
discretion consider to be) a violation of any applicable law, regulation
or good standards of market practice;

(h) any representation or warranty made or given or deemed made or
given by the Client under this Agreement or any Transaction proves
to have been false or misleading in any material respect as at the time
it was made or given or deemed made or given;

(i) any action is taken or event occurs which the Broker Member considers
might have a material adverse effect upon the Client’s ability to perform
any of its obligations under this Agreement or any Transaction; or

(j) there occurs or exists (1) an event as described in sub-paragraphs (a) -
(i) (if the Client is a corporation) or (a), (b), (e) or (g) to (i) (if the Client
is an individual) above under one or more agreements or instruments
entered into by the Client with any party (including the Broker Mem-
ber) (“Other Agreement”), or (2) there occurs or exists an event which
constitutes an event of default (howsoever defined or described) un-
der any Other Agreement; or

(k) if the Client is an individual, the death of the Client or the Client be-
ing declared by a court order to have limited or no legal capacity or
any other event having a similar effect.

Without prejudice to the Broker Member’s rights in this Section 10 the

Client shall give the Broker Member notice as soon as it becomes aware of

the occurrence of any of the events referred to above.
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10.2 Default Action: If an Event of Default occurs in respect of the Client, the
Broker Member may exercise its rights under Section 10.3, except that in
the case of the occurrence of any Event of Default specified in Section
10.1(c) or 10.1(d), the provisions of Section 10.4 shall apply.

10.3 Termination on Notice: Subject to Section 10.4, at any time following the
occurrence of an Event of Default, the Broker Member may, by notice to
the Client, specify a Liquidation Date for the termination and liquidation
of Transactions in accordance with the provisions of Section 10.5.

10.4 Automatic Termination: The date of the occurrence of an Event of Default
specified in Section 10.1(c) or 10.1(d) shall automatically constitute a Lig-
uidation Date, without the need for any notice by the Broker Member
and the provisions of Section 10.5 shall then apply.

10.5 Calculation of Liquidation Amount: Upon the occurrence of a Liquidation Date:
(a) neither the Broker Member nor the Client shall be obliged to make any

further payments or deliveries under any Transaction which would, but
for this Section, have fallen due for performance on or after the Liquida-
tion Date and such obligations shall be satisfied by settlement (whether
by payment, set-off or otherwise) of the Liquidation Amount;

(b) the Broker Member shall (on, or as soon as reasonably practicable af-
ter, the Liquidation Date) determine (discounting if appropriate), in
respect of each Transaction referred to in Section 10.5(a), its total cost,
loss or, as the case may be, gain, in each case expressed in US Dollars
(and, if appropriate, including any loss of bargain, cost of funding or,
without duplication, cost, loss or, as the case may be, gain as a result of
the termination, liquidation, obtaining, performing or re-establishing
of any hedge or related trading position) as a result of the termination,
pursuant to this Agreement, of each payment or delivery which would
otherwise have been required to be made under such Transaction (as-
suming satisfaction of each applicable condition precedent and having
due regard, if appropriate, to such market quotations published on, or
official settlement prices set by the DGCX as may be available on, or
immediately preceding, the date of calculation); and

(c) the Broker Member shall treat each cost or loss to it, determined as
above, as a positive amount and each gain by the Broker Member, so
determined, as a negative amount and aggregate all of such amounts
to produce a single, net positive or negative amount, denominated
in US Dollars (the “Liquidation Amount”).

10.6 Payer: If the Liquidation Amount determined pursuant to Section 10.5 is a posi-
tive amount, the Client shall pay it to the Broker Member and if it is a negative
amount, the Broker Member shall pay such amount to the Client. The Broker
Member shall notify the Client of the Liquidation Amount, and by whom it is pay-
able, immediately after the calculation of such amount.

10.7 Payment: The amount payable by either party to the other pursuant to the provi-
sions of Section 10.6 or any Applicable Regulation shall be paid in US Dollars by
the close of business on the Business Day following the completion of the ter-
mination and liquidation under Section 10.5, or any laws or regulations having
a similar effect. Any such amount which is not paid on the due date shall bear
interest at such reasonable rate as the Broker Member may select.

10.8 Base Currency: For the purposes of any calculation made under this Agreement,
the Broker Member may convert amounts denominated in any other Currency
into US Dollars at such rate prevailing at the time of the calculation as the Broker
Member shall reasonably select.

10.9 Termination Rights: At any time following the occurrence of an Event of De-
fault, the Broker Member shall be entitled at its sole discretion to take one or
more of the following actions:

(a) liquidate, sell or close out any or all of the Transactions, open posi-
tions, cash, securities and other assets in the Client’s accounts;

(b) hedge and/or offset such Transactions, open positions, cash, securi-
ties and other assets in the cash or other market, including a related
but separate market;

(c) cancel any open orders for the purchase of any Transactions;

(d) borrow and/or buy any commodity required to make delivery against
any sales, including short sales, effected for the Client; or

(e) exercise any or all option contracts to which the Client is a party.

10.10 Additional Rights: The rights under this Section 10 shall be in addition to, and
not in limitation or exclusion of, any set-off and other rights, which the Broker

Member may have (whether by agreement, operation of law or otherwise).

11. Set-off

11.1 Set-off and other rights: In addition and without prejudice to any other
rights to which the Broker Member may be entitled under this Agreement
or any applicable law, the Broker Member shall be entitled at any time at
its discretion and without notice to the Client to debit any sums due to the
Broker Member under this Agreement (including any Transaction) to any
of the Client’s accounts and sub-accounts and which are held in the books
of the Broker Member, to convert any sums at such current rate as the
Broker Member considers appropriate into such currencies as the Broker
Member may consider appropriate, and to merge, consolidate or com-
bine all or any such accounts and sub-accounts and set off any amount
(whether actual or contingent, present or future and including, if applica-
ble and without limitation, the Liquidation Amount and any amount due
and payable before the Liquidation Date but remaining unpaid)
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at any time owing by the Broker Member to the Client or standing to the credit
of the Client on any account against any amount (whether actual or contingent,
present or future and including, if applicable and without limitation, the
Liquidation Amount and any amount due and payable before the Liquidation
Date but remaining unpaid) owing by the Client to the Broker Member and
any security given to the Broker Member by or in respect of the Client for any
purpose shall extend to any amount owing from the Client after such exercise
of such right of set-off. Within a reasonable time after any such transfer the
Broker Member shall confirm the transfer in writing to the Client.

11.2 Currency Indemnity: If the Broker Member receives or recovers any amount
in respect of an obligation of the Client in a Currency other than that in
which such amount was payable, whether pursuant to a judgement of any
court or otherwise, the Client shall indemnify the Broker Member and hold
the Broker Member harmless from and against any cost (including cost of
conversion) and loss suffered by the Broker Member as a result of receiving
such amount in a Currency other than the Currency in which it was due.

12. Delivery

12.1 The Client must perform any delivery obligations under any Transaction
entered into by the Broker Member on the instructions of the Client. If
the Client fails to deliver the relevant commodity by the date specified by
the Broker Member, the Broker Member shall take such action as it deems
necessary or desirable, including, without limitation, closing the Client’s
deliverable position(s).

12.2 Indemnity: The Client shall indemnify the Broker Member and keep the
Broker Member fully indemnified in accordance with Section 14.3 in respect
of any action taken by the Broker Member under Section 12.1 or in respect
of any costs, losses and damages (including consequential costs, losses,
penalties, fines and damages) which the Broker Member may sustain from
the Broker Member’s inability to borrow or buy any such commodity.

13. Foreign Currency Transactions
If the Broker Member enters into a Transaction which is effected in a Currency

(“foreign Currency”) other than the Currency provided by the Client to the
Broker Member then, any profit or loss arising from a fluctuation in the
exchange rate affecting the foreign Currency will be for the Client’s account
and risk. Unless the Client gives the Broker Member specific written instruction
to the contrary, upon liquidation of such Transaction the Broker Member shall,
at its option, debit or credit the Client’s account, in such foreign Currency
or other Currency as the Broker Member shall reasonably select at the rate
prevailing at the time of the liquidation.

14. Liability, Limitation and Indemnity
14.1 Liability: The Broker Member shall have no responsibility for compliance by

the Client with any law or regulation governing the Client>s conduct as a fi-
duciary, if applicable. Neither the Broker Member nor its directors, officers
or employees shall be liable to the Client for any direct or indirect losses,
consequential damages (including without limitation special damages), costs
or expenses incurred or suffered by the Client under this Agreement (or any
Transaction) unless arising directly from the Broker Membens negligence,
wilful misconduct or fraud or from the negligence, wilful misconduct or
fraud of a Clearing Member selected by the Broker Member or the default of
a Clearing Member selected by the Broker Member.

14.2 Electronic trading liability: The Broker Member shall not be liable to the
Client for loss (including any indirect or consequential loss including, without
limitation, loss of profit), damages, injury or delay, whether direct or indirect
due to any action or inaction of the DGCX or DCCC, their officers, employees,
agents or representatives with regard to an electronic trading or order rout-
ing system or as a result of system or component failure.

14.3 Force Majeure: Without limiting the generality of the foregoing, the Bro-
ker Member shall not be liable for any partial or non-performance of the
Broker Member’s obligations hereunder by reason of any cause beyond the
Broker Member’s control and provided that the Broker Member has not
acted negligently or in bad faith.

14.4 Indemnity: The Client shall pay to the Broker Member on demand such
sums as the Broker Member may at any time require in or towards satisfaction
of any debit balance on any of the Client’s accounts with the Broker Member.
The Client shall indemnify and keep the Broker Member fully indemnified
against any liabilities, costs or expenses, (including legal fees), taxes, imposts
and levies which the Broker Member may incur or be subjected to either di-
rectly or indirectly in connection with or as a result of any service provided or
action taken with respect to any of the Client’s accounts or any Transaction
governed by this Agreement or any matching Transaction on the DGCX or
with a Clearing Member or as a result of any misrepresentation by the Client
or any violation by the Client of its obligations under this Agreement (includ-
ing any Transaction) or by the enforcement of the Broker Member's rights, or
if the Broker Member is precluded by the DGCX or DCCC or governmental or
regulatory authority or agency from taking action under this Agreement, ex-
cept to the extent that such liabilities are due directly to the Broker Membens
negligence, wilful misconduct or fraud or to the negligence, wilful miscon-
duct or fraud of a Clearing Member selected by the Broker Member or the
default of a Clearing Member selected by the Broker Member[ which is not
directly or indirectly caused by the default of the DGCX].

15. Default of a Broker Member on his own n

15.1 The Broker Member may not utilise the Client’s money to meet its own
liabilities towards any party including DGCX and DCCC.

15.2 The Broker Member shall indemnify the Client against any losses caused to
the Client and resulting from such utilisation of the Client’s money to meet
the Broker Member’s liability.
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16. Objections and Complaints

Where a Client has a complaint or objection about the action or inaction
of a Broker Member or there is disagreement between the parties where
the client wishes to refer the matter to DGCX, the client shall in the first
instance contact the Compliance Department of the DGCX. If, after notifying
the DGCX Compliance Department and after a reasonable period of time
there has not been a satisfactory resolution, the Client may contact Executive
Director - ESCA for further consideration of this matter. The Client’s statutory
right to grievance procedure channels is not affected by this Clause 16.

17. Term and Termination

17.1 This Agreement commences on the date set out above, or on such other
date as agreed in writing between the parties.

17.2 Method of Termination: This Agreement, and the relationship between the
Client and the Broker Member, may be terminated by either party by prior
written notice in accordance with the Terms and Conditions. Termination
shall be effective upon receipt by the other party of such notice.

17.3 Existing Rights: Termination will not affect any outstanding rights and ob-
ligations under this Agreement or any Transaction and such rights and obli-
gations shall continue to be governed by this Agreement and the particular
terms agreed between the Broker Member and the Client in relation to such
Transactions until all obligations have been fully performed.

17.4 Payments: The Broker Member may require the Client to pay any amounts
arising under this Agreement that may have accrued up to and including the
date of termination and any charges for transferring the Client’s positions.

18. General

18.1 Amendment: This Agreement may only be amended upon the prior writ-
ten consent of both the Broker Member and the Client, provided that the
Broker Member may amend this Agreement by notice in writing to the Cli-
ent where the Broker Member considers that amendment is necessary to
comply with Applicable Regulations, DGCX or DCCC rules or requirements
of any other competent body. In the case of an amendment with the prior
consent of both the Broker Member and the Client, such amendment shall
become effective on the date agreed between the Broker Member and the
Client. In the case of an amendment by notice in writing to the Client from
the Broker Member, such amendment shall become effective on the date
specified in the notice.

18.2 Benefit of Agreement: This Agreement and any Transaction shall be for the
benefit of and binding upon both the Broker Member and the Client and
their respective successors and assigns, whether by merger, consolidation
or otherwise.

18.3 Consent to Assignment: The Clientshall not be entitled to assign, charge,
transfer or part with any interest in or right under this Agreement or
any margin provided by the Client without the Broker Member»s prior
written consent and no such interest or right shall be capable of assign-
ment. Any purported assignment, charge or transfer in violation of this
term shall be void.

18.4 Time of the Essence: In respect of the Client>s obligations under this Agree-
ment and any Transaction time shall be of the essence.

18.5 Terms and Conditions: This Agreement is supplemental to the Terms and
Conditions and references in the Terms and Conditions to «Terms» shall be
construed as if they included references to the provisions of this Agreement.
To the extent that there is any conflict between the terms of this Agreement
and the Terms and Conditions, the terms of this Agreement shall prevail.

18.6 Invalidity: If, at any time, any provision of this Agreement is or becomes
illegal, invalid or unenforceable in any respect under the law of any juris-
diction, neither the legality, validity or enforceability of the remaining
terms of this Agreement nor the legality, validity or enforceability of
such provision under the law of any other jurisdiction shall in any way be
affected or impaired.

18.7 Single Agreement: This Agreement, the particular terms of, and applicable
to, each and every Transaction, and the Schedules shall together constitute
asingle agreement between the Broker Member and the Client. The Broker
Member and the Client both acknowledge that all Transactions which are
entered into on or after the date this Agreement takes effect are entered
into in reliance upon the fact that all such items constitute a single agree-
ment between the Broker Member and the Client.

18.8 Rights and Remedies: The rights and remedies of the Broker Member and
the Client under this Agreement and any Transaction shall be cumulative
and not exclusive of those provided by law and the exercise or waiver
of any right or remedy shall not preclude or inhibit the exercise of any
additional rights and remedies. The Broker Member shall be under no ob-
ligation to exercise any right or remedy either at all or in a manner or at
a time beneficial to the Client. The Broker Member may waive any right,
power or privilege under this Agreement (and any Transaction) only by
(and to the extent of) an express statement in writing. No failure by the
Broker Member to exercise or delay in exercising any of the Broker Mem-
ber’s rights under this Agreement (and any Transaction) or otherwise shall
operate as a waiver of those or any other rights or remedies.

18.9 Third Party Rights: Save as provided in this Clause, a person who is not
a party to this Agreement has no right under the Contracts (Rights of
Third Parties) Act 1999 to enforce any term of this Agreement but this
does not effect any right or remedy of a third party which exists or is
available apart from that Act.
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(a)

(b)

(©
(d)

20.

Dispute resolution and arbitration

The parties hereto agree to negotiate in good faith to resolve any dispute
arising between them under or in connection with this Agreement. If any
dispute continues unresolved it shall be referred to arbitration in Dubai
under the auspices and in accordance with the Rules of Arbitration of the
Dubai International Arbitration Centre (the “DIAC Rules”), the DIAC Rules
being incorporated into this clause by reference.

The number of arbitrators shall be three. Each party shall appoint one ar-
bitrator of its choice from the list of arbitrators maintained by the DGCX.
The two arbitrators shall within one week of the appointment of the sec-
ond arbitrator appoint a third arbitrator.

The arbitration shall be conducted in English.

In the event of any inconsistency between the DIAC Rules and applica-
ble law and procedure in the Emirate of Dubai, the inconsistency shall
be resolved by reference to applicable law and procedure in the Emir-
ate of Dubai.

Governing Law
The laws of the Emirate of Dubai and all applicable laws of the United

Arab Emirates shall govern all disputes xarising under this Agreement.

SCHEDULE 1 Fees and Charges

Account Opening Charge NIL
US$ 6.66

US$ 0.66 per lot, the Market
Transaction Fee executed by the
parties by their duly authorised
representatives

Transaction and Clearing Fee

Brokerage commission per lot on
DGCX listed Commodity or Currency
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TERMS & CONDITIONS - DUBAI GOLD & COMMODITIES EXCHANGE (DGCX)

gludlg wumill us duajgr - eBadllg hopill

RISK DISCLOSURE DOCUMENT

Introduction

1. Trading in commodity futures and options involves considerable financial
risk. This brief statement has been approved by DGCX and is provided to
clients of DGCX Broker Members to present an overview of the risks. It does
not disclose all the risks or other significant aspects of trading commodities
futures and options on DGCX. Useful educational material that deals with
many of these issues is available from DGCX. You are requested to read this
statement, and sign the attached acknowledgement and return it to the
Broker Member through whom you propose to trade on DGCX.

2. Tradingincommodities futuresand optionsis notsuitable formany members
of the public. Before you sign a Client Agreement with your broker and
commence trading on DGCX you should consider carefully whether trading
in commodity futures or options is appropriate for you (or your company),
in light of your experience, objectives and financial resources. In doing so
you should obtain a clear understanding of the nature of the contracts (and
contractual relationships) into which you will be entering.

Commodity Futures
3. Margin Trading and the Effect of “Leverage” or “Gearing”

The amount of initial margin that you are required to deposit before
trading on DGCX represents a relatively small proportion of the value of
the futures contract. Accordingly, futures transactions are “leveraged” or
“geared” and an apparently small movement in the commodity price may
have large impact on the funds you have deposited or will have to deposit.
While this leveraging may work in your favour if you correctly anticipated
the direction of a price movement, it can equally work against you in
the converse scenario. The risk/return profile of the ‘leveraging effect’
facilitates potentially large profits but also, large losses.

4. If the market moves against your position or if initial margin requirements
are increased by DGCX because of increased market volatility, you may be
called upon by your broker to pay additional funds at short notice in order
to maintain your position. Even if you are subject to foreign exchange
control rules, it is still your responsibility to ensure that you are able to
meet any margin calls that may be made by your Broker. If you fail to comply
with such a request, your position may be liquidated at a loss and you will
be liable for any resulting deficit.

5. Loss-limiting Orders or Strategies
Placing orders, such as a “stop-loss” order, intended to limit losses to a
predetermined amount, may not achieve their purpose because market
conditions, such as high volatility or lack of liquidity, may make it impossible
for your order to be executed. Strategies using “spread” positions (such

s “long” and “short” in different delivery months for a commodity, or
in different, but related, commodities) may be at least as risky as outright
“long” or “short” positions.

Commodity Options

6. Options on Futures
Options traded on DGCX are “Options on Futures” which means that, upon
exercise by the buyer, both the buyer and seller of the option acquire a
position in the underlying DGCX commodity futures contract. This will entail
the risks and liabilities for margin described in Paragraphs 3 & 4 above.

7. General Risks
Aside from the risks upon exercise described in Paragraph 6, options
transactions may carry a high degree of risk. Both buyers and sellers of
options should be sure that they understand the nature of the option
contract (“put” or “call”) that they propose to trade and the associated risk/
return profiles in different market scenarios. When buying an option you
should calculate the extent to which the value of an option contract must
increase for your position to be profitable, taking into account the price of
the option (the “premium”) and all transaction costs.

8. Buying Options
A buyer of an option contract may “close out” the position by entering into
an equal and opposite position in the same option series. Alternatively, he
may allow the option to expire worthless or he may exercise the option (as to
the last scenario, see Paragraph 6 above). If the option expires worthless the
buyer will lose his total investment (the premium plus transaction costs).

9. Selling Options
Selling an option contract generally entails considerably greater risk
than buying an option contract. Although the seller receives the option
premium, he may incur a loss substantially greater than that amount
(possibly unlimited) if the market moves unfavourably. At the same time, in
this scenario, the seller is liable for additional (mark-to-market) margin and
consequential liquidation of his position if a margin call is not met within
the specified time. As noted in Paragraph 6 above, if the buyer exercises the
option the seller will acquire a commodity futures contract with associated
liabilities and risks.

Additional Risks Common to Both Futures and Options

10. Contract Terms and Conditions You should ask your broker to provide you
with information about the terms and conditions of the specific DGCX
commodity futures or options contracts that you propose to trade and any
associated obligations, such
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as the circumstances under which you may be obliged to make or receive
delivery of the underlying commodity (especially were you to keep naked
long or short open positions in a contract when it enters into the tender
period) or, in the case of options, the declaration date.

11. Suspension or Restriction of Trading
Sometimes it may not be possible for an open futures or options position to
be closed out, even at a loss. This may be due to market illiquidity or because
of the operation of DGCX rules relating to limit moves or “circuit breakers”.

12. Electronic Trading
Trading on DGCX occurs on an electronic trading system. As a result you
are exposed to risks associated with failure of hardware, software or
communications systems. The result of any of these failures may be that
your order is not executed in accordance with your instructions or, is not
executed at all.

13. Deposited Cash or Collateral
DGCX rules oblige a Broker Member to provide some protections for cash
and collateral deposited with the Broker. Nevertheless, particularly in the
event of insolvency or bankruptcy these protections may not apply. In
such cases the extent to which you may recover such cash or collateral will
depend on relevant legislation in the jurisdiction in which you deal with
the Broker. However, you will not have any direct recourse to DGCX for
recovery in such circumstances.

14. Commissions and Other Charges
Before commencing to trade, you should obtain a clear explanation of all
commissions, fees and other charges for which you will be liable. These
charges will be payable regardless of the outcome of your trading, and
will decrease your net profit or increase your loss.

15. Currency Risks
All futures and options contracts traded on DGCX are denominated in US
dollars. If the asset base or income stream that you are using to support
your DGCX trading in denominated in any other currency you effectively
have an exposure to fluctuations in exchange rates.
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Additional Terms

1. The Client has read and understood the Risk Disclosure document and
understands the financial risks involved in trading in commodities,
currencies, futures and options.

2. The Client understands that futures are leveraged products and the initial
margin that the client is required to deposit is relatively small and that the
client might lose more than the initial amount invested by the client as
margin.

3. The Client has adequate knowledge of futures & options, he /she can and
will take all trading decisions by himself / herself.

4. The Client understands that in the event that prices are against his / her
positions, the Broker will make a margin call on the client for additional
funds and in the event that the client fails to deposit the same or if the
Broker is unable to reach the Client for any reason, then the Client
authorizes the Broker to close all the Client’s open positions and Client
agrees that the resultant loss will be to the Clients account.

5. The Client understands that Emirates NBD Securities may, from time to
time, comment on market movements and the Client agrees that any
decisions he/she takes shall be on his/her own and at his/her own risk. The
Client hereby waives any claims that he/she may have against Emirates
NBD Securities in relation to the comments, views, advice, or opinion of
Emirates NBD Securities may express from time to time.

6. The Client understands that this letter is subject to DGCX rules and

Bank Account for any Margin calls that may arise as a result of his/her

Securities are settled in full.

RISK DISCLOSURE STATEMENT ACKNOWLEDGEMENT

The undersigned hereby acknowledges that he/she/they have received a
copy of the DGCX Risk Disclosure Statement and that they have read and
understood it.

*Note: This acknowledgement is to be signed by the Account Holder (in the
case an Account held by one individual), or by all Account Holders (in the
case of an account held by more than one individual). Where an Account is
held by a corporation, this acknowledgement is to be signed by two Directors
of the corporation or otherwise in accordance with a resolution by the board
directors of the corporation.

regulations in force and to the applicable laws of the United Arab Emirates.
7. The Client authorizes Emirates NBD Securities to debit his /her Emirates NBD

Trading.The Authorization stands irrevocable until all dues of Emirates NBD
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TERMS AND CONDITIONS - INTERNATIONAL TRADING aollell Glguudll - pladllg hgpull

1. I/We the undersigned hereby authorize Emirates NBD Securities LLC to make all arrangements
in order to facilitate opening my/our trading account with international markets in order to
allow me/us to trade in any international capital markets in respect of which Emirates NBD
Securities LLC is licensed to carry out brokerage services from time to time, with designated
brokers as per the list of authorized brokerages dealing in international markets available on
ENBDS website, provided that such stock markets are subject to legislation and regulatory
oversight that is equivalent to that of the United Arab Emirates.

.I/We further authorize Emirates NBD Securities LLC to act as an agent in receiving and/or

placing orders for execution on my/our behalf with the assigned international broker. I/We

agree that all my/our orders should be given through Emirates NBD Securities LLC only and I/

We will not be allowed to place any order directly with the international broker, and the

international broker may refuse receiving or executing any order not received by my/our

agent Emirates NBD Securities.

1/We further confirm that I/We have received, read and understood the terms and conditions

of Emirates NBD Securities LLC and the terms and conditions of assigned international

broker and agree to be bound by them.

I/We confirm that this application is subject to the main account opening agreement

with Emirates NBD Securities LLC.

I/We hereby and accept the exchange rate as per the applicable prevailing rate of Emirates
NBD P.J.S.C subject to change from time to time and | agree that I shall not be obliged to
question the exchange rate applied on conversion and reconversion into foreign currency
which is left to the sole discretion of Emirates NBD Securities LLC.

. I/We hereby acknowledge and accept | might incur exchange rate losses resulting from
conversions into foreign currency and back and forth.

- 1/We hereby accept the commission fees charged by Emirates NBD Securities LLC for trading
in any international capital markets and I/We hereby acknowledge that the commission fees
are subject to change as Emirates NBD Securities LLC may prescribe from time to time in the
schedule of charges on the website www.emiratesnbdsecurities.com.
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Emirates NBD Securities LLC hereby confirms that it will execute the arrangements contemplated
hereunder on your behalf with an authorized broker in accordance with the applicable laws of the UAE.
Emirates NBD Securities LLC will be wholly responsible for your funds and securities deposited and held
in accordance with this application and the main account opening agreement in the event of losses
incurred due to any gross negligence or willful misconduct of Emirates NBD Securities LLC or the
authorized broker in satisfying their obligations with respect to the transactions contemplated hereunder.
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TERMS & CONDITIONS - eBroker Service

Juigpslil hiugll dosi - hgpidlg ‘ol.(_'\ﬂl

Provision of “eBroker” Service by “Emirates NBD Securities LLC" is subject to the

following Terms & Conditions:

In these Terms & Conditions, the definition of each term used is the following:

‘Agreement’ means the Online Trading Application along with the Terms and

Conditions and the Annexures attached thereto.

‘Bank’ means Emirates NBD P.J.S.C

‘Broker’ means Emirates NBD Securities L.L.C.

‘Customer’ or ‘User’ means any natural or corporate person, or theirauthorized

representative, who submits Online Trading Application to the Broker for

securities trading purposes and for subscribing to ‘eBroker Service'.

‘Customer Account’ means the trading account held by the Customer with the

Broker for the purpose of trading in any Market.

‘eBroker Service’ means the online services system provided by the Broker to

carry out share trading transactions via the internet.

‘Market’ means the Dubai Financial Market/ Abu Dhabi Securities Market/ any

other markets where securities elsewhere may be transacted

‘Electronic Order’ means a sale or purchase order made through the eBroker

Service for purchase of sale of securities.

1-  The Broker will provide the Customer with access to Internet based
trading system in the Markets to place Electronic Orders to the Markets
in accordance with set systems and procedures.

2-  The Broker will assign user identification to the Customer which provides
access to the Customer Account (the “Password”) and which will initially
serve as the trading personal identification number. The Customer will
be responsible for the use and maintenance of the confidentiality of the
Password including, without limitation, responsibility for all Electronic
Orders placed in the Customer Account by the Customer or by any third
party to whom the Customer has given authorisation to use the Password.

3- By placing an Electronic Order, the Customer expressly agrees that the
use of that eBroker Service is at the Customer’s sole risk and the Customer
accepts the resulting deal with any brokers, custodian, counterparties or
others. The Customer agrees to execute and deliver any documents and
to take any other action as may be deemed necessary or appropriate by
the Broker in order to give effect to transactions undertaken pursuant
to such Electronic Order.

4-  Electronic orders will be sent through the eBroker Service accessed by the
designated Password to the Customer. Electronic Orders placed by the
Customer’s Password will implicate authorization to the Broker to pass
on the Electronic Order to the Market and effect the transaction in the
Customer Account.

5- In consideration for subscription, availability and utilization of the
eBroker Service, the Broker will charge the Customer the fees as the
Broker may prescribe from time to time in the schedule of fees attached
to the online trading application. The Broker reserves the right to revise
the fees at anytime immediately after notification of the new schedule
of fees and the Customer hereby authorises the Broker to charge the
revised fees to any of the Customer accounts held with the Bank.

6- The Customer also acknowledges that with respect to Electronic Order,
the Customer will receive the securities in the price at which its Electronic
Order was actually executed through the eBroker Service, which may
be different from the price at which the securities are traded when the
Electronic Order was entered into the eBroker Service.

7-  The Customer hereby acknowledges his/her awareness and acceptance of
all risks associated with the eBroker Service including but not, limited to:
3 Security risks in relation to the interference or breach of the eBroker

Service / Internet by hackers or any third party.

3 Risks related to the loss of Password or the use of the Password by
a third party or any unauthorised persons.

3 Risks related to the malfunction of the trading system in the Market
or delays in execution or placement of Electronic Order on the
Market or loss of Electronic Order through communication.

e The refusal or rejection of Electronic Order by the Market.

3 The refusal or rejection of Electronic Order by the Broker.

3 The risk of duplication or repetition of the Electronic Order placed
through the system internationally or unintentionally by the Customer
due to double posting or misplacing of the Electronic Order.

3 Risks related to computer viruses which could be a consequence of
the failure from the part of the service provider or from the systems
of the broker or from the Customer’s systems.

3 The possible incompatibility of the Customer’s systems with the
eBroker Service.

3 Any other eBroker Service or internet related risks that are not mentioned
above and commonly identified by acceptable industry professionals.

8- The Customer acknowledge that it is aware of what risks may be
attendant on, and what losses may be sustained by, its investments in
securities through internet trading, and in particular the following:

3 That the processing of Electronic Orders entered may not be
effected immediately, and that in this regard they follow the
procedural system laid down by the Market.

3 The potentially grave consequences of the processing of Electronic Orders
entered through the internet, in view of the rapidity of price-changes
pursuant to the mechanism of supply and demand in the Market.

3 That certain Electronic Orders may not be executed or may be
subject to delays in execution by reason of the mechanism of supply
and demand in the Market.

. The possibility of losses being incurred by reason of delay in the execution
of Electronic Orders or the non-execution thereof for any technical reason,
unless this is through fault or carelessness on the part of the Broker.
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The Customer shall solely bear all liability arising from his investing
through the internet trading system.

The Customer acknowledges and agrees that access to any entity that
provides information, software or services to the Broker may be terminated
immediately in the event that the agreement between the Broker and the
relevant third party provider is terminated, whether directly or indirectly.
The Customer acknowledges that any equipment made available by the
Broker to the Customer is and shall remain the exclusive property of the
Broker. The Customer agrees and undertakes to return such equipment to
the Broker immediately on demand in their original “as received” condition.
The Customer authorises the Broker to send eBroker Service related
advices, notices / or correspondence in the manner the Broker deems
fit, the Customer shall keep confidential all Broker generated Customer
advices, notices and correspondences.

The Customer acknowledges that any software and associated
technical documentation made available to it by the Broker is licensed
to the Customer on a non-exclusive, non-transferable basis, only for
the duration and for the sole purposes of the eBroker Service. The
Customer further warrants that it shall not copy reproduce or amend
any software, pages or documents provided by the Broker, and that it
shall not download or divert the service software from any computer or
electronic device to any other computer or electronic device.

Any costs incurred towards internet usage to logon to the eBroker
Service shall be for the Customer’s exclusive account.

The Customer acknowledges and agrees that the Broker has advised
it, and that the Customer has taken note, of the current technology
restrictions and limitations, and of the limitations and restrictions
of any approved Market in the UAE service utilization; and that the
eBroker Service availability depends on technology applications and
level of compliance with the restrictions on eBroker Service utilisation.
Accordingly the Broker shall not incur any liability to the Customer as a
result of any interruption of the eBroker Service and /or the Customer’s
inability to use the eBroker service, for any reason whatsoever.

The Customer shall keep strictly confidential the Customer’s unique
USER ID and Password(s), and undertakes to never disclose such USER
ID or password to any third party including employee of the Broker.
Accordingly, the Broker does not accept liability for any claim or loss
resulting from disclosure of the Customer’s User ID or Password or
transactions registered in the Customer’s account that are not performed
by the Customer. If the Customer suspects that any person has knowledge
of the Customer’s Password(s), the Customer must immediately notify
the Broker by telephone, and confirm such notification in writing within
24 hours. The Customer will be solely responsible for all instructions and
inquiries actually made or which may be made until the Broker receives
written confirmation and acknowledges receipt, of such notification.

17- The Customer recognises that the Broker and / or the Bank are the rightful

18-

19-

20-

21-

registered owners of the trademarks “Emirates NBD eBroker Service” and
of such other trademarks of the Broker and / or the Bank, and that any
right which may be created by the use of the eBroker service and/ or the
Trademarks belongs exclusively to the Broker and/or the Bank, which shall
solely and exclusively benefit from any and all goodwill arising from the use
of the eBroker service or the Trademarks by the Customer. For the purposes
hereof, “Trademarks” shall mean the trade name and trademark “Emirates
NBD eBroker Service” and any other trademark, trade name, sign, logo or
other intellectual property right of the Broker and/ or the Bank.

The Customer may, upon written notice to the Broker, terminate the
subscription to the eBroker Service, such termination to become effective
upon receipt by the Broker of the Customer’s written notice. The Broker
may, at any time, notify the Customer of the termination of the eBroker
Service with immediate effect, without incurring any liability to the
Customer on account of such termination.

The Broker does not accept liability for any losses, damages costs or
expenses whatsoever or however incurred or sustained by the Customer
as a result of breach of any of these terms and conditions.

The Broker reserves the right to alter these Terms & Conditions at
anytime, but will notify the Customer of any alternation in advance of
the effective date. Continued utilisation of the eBroker Service by the
Customer constitutes acceptance and agreement of such alterations.
The Customer further agrees to reimburse the Broker and/or the Bank
any costs, expenses or other losses incurred by the Broker as a direct
result of the Customer’s non-compliance with these Terms & Conditions,
or as a result of fraud, negligence or any failure on the part of the
Customer and/ or its authorised representatives.

22- The Customer shall indemnify and hold the Broker and/or the Bank

23-

harmless against any and all claims that my arise in connection with
the improper use of the Trademarks by the Customer, or in a manner
inconsistent with the purposes and effects of these Terms & Conditions.
Neither the Broker nor any of its directors, officers, employees, agents,
contractors, third party providers, information providers, licensors, or other
suppliers providing the eBroker Service will be uninterrupted or error free;
nor do any of them make any warranty as to results that may be obtained
from the use of the eBroker Service website, or as to the timeliness,
sequence, accuracy, completeness, reliability or content of any information,
service, or transaction provided through the website, or with respect to any
software provided for use in accessing the website. The eBroker Services is
provided onan asis, as available basis, without warranties of any kind, either
express or implied, including, without limitation those of merchantability
and fitness for a particular purpose, other than those warranties which are
implied by and incapable of exclusion, restriction or modification under the
laws applicable to this Terms & Conditions.

24- The Broker shall not be liable in any way for any inaccuracy, error or delay

in, or omission of any such data, information or message, transmission
or delivery of any such data information or message.

ol ciliaop gf logleo pagy i cash sl il Jguagll o e Galgag Jroall i
Sl caphll 39 hywgll G séleill clgil Jla ia 1hgs ghay 38 hpwgll Kilesa
o Pilo pud b ol piilio Juu el dliall (53 390l
Lpas Blo Jhig poli Jsasll lopssls hywsll eod sigal i ol Jsasll 18
sic dpiilio hpwgll (ol sjgadll i ey Ol sgeitg Jresll Galgy bpwgll
«lgodiinl @i Lod» dhadll Lgillh (pa

dwalall Crlulyall of ciljlha g Cilyleistl Jlunh bpwell aigai Juosll pgés
Jresll o949 dlplio hpwgll olyy (53l cagludlly (rigyislull byl dosiy
981 ou| Jaosll Gallpog daljlailg Calylesd] &oa dy g Blaiadl e ]Jgé_;.u.o
al lglluyly gl

signadlly dials aoly sl @il span pé pubul gile padge aily Jyosll 4ay
lgligai jou g sal lopagiy hpugll pgdy (aillg dall I3 daill Gilsiiueg
hywgll dosdy dalall dyjpanll paleilly saall saall Jua 4] lgolsiiuwlg
2ol ol Jarsi of il 631l of duusis @984 o aily IS Jrasll agaisg wpignsll
Juoa of it eods Gl lgosrals huuwgll posy Dilailuo of aaus of Jiguos
AT pigpisll jlga of yigpas Tl igsisll jlga of sigsas (sl (ro doll golip
gl hpugll dosa (] Joasdl uigiiall elsiiwl olin o el cayllss |
) ) bpaa dsosll Clwa (e posi

3918ll lole hual 38 Jpasll Glig ojlhal plé 28 hywgll ol Galgrg Juosll 14y
G @y cajizo (llo Gouu le dualall sgaallg sguall llig ddlall duisill sgaallg
unle cadgiy (uigpdlll hywgll dosi yagi ohg Killoll dlgay Cilesall aysai Jlao
wtigpislll hpugll dosa elsdiwl e 5g4dll pljildll sgiurog dyidill Cilayhi
hypuglldosal glhail sl dagii Jyosll olai dylguno (sl gl ojily o s (aleg
Ol 2l igslall hypwgll dosa plaaiul (e Jrosll jac ol / g igyisdall
doldg Jroally palall jronll psdiuall joy dipn (le dhsbiall Jrooll pgdpm
i lls g Loy Sli cagh sl gl Tl gic abasdll pxst sgsisg jopell Jilals /
ol dllho i oe dtlodue sl sl Jaaiy ol + ells leg hpwsll cabigo
9l Jro=ll dualall jopodl dols gl ‘OAJ'LLLAJI joy e wasidll e doali s 8jlwa
Jrosll el 3] .Juasell Jid (o 341 @l (uilly Jresll cibuway dlauell Citlolaall
Juasll le aay Mummugmmw/wuﬁ#lﬁu@ﬁdi@
Oosy el T8 Jals Wlis jLaa gl e 388y i cailgll Tos hywll jlhil eody ol
24 gl g| LLLv.n e il Sljluaudllg Gileyleill @02 (e 039 1géuio Jaasll
sl s o il ya19 Wlis 1jlha] hpwgll el (i @il

dyylaill dodell Gupepindl Gl Gubllall o clidll gl hpwgll ol Jroell wlysy
il Cilo sl (o lapg «aihgll (us Sllodll (o igpsll hpwgll dosa »
Gugsslill gl dosa plaiiuml g @aiy Ga sl olig welill ol / g gl dualall
hiié sl 28 il [pas elidl o1/ g byl yady dils dylaill Kilotlall oi/ o
of Juiguslull hywgll dosal Jyoasll elsiiul (e daalill 83l dzoull o Lpaag
)il el uiei Cagun «dylaill Gilolally Gla wpapall 1igl dylaill Cilo dlell
dolle slg «pihgll us Alhlodll o piguslull hpugll dosan dylaill dodlellg
dypall aloll Goaa yo lape of jladd of 5)Lii] of JaT (slai @uul of (syal dylai
il gl / g hpugll dunlall

dosi (il elgily - gl (ulis jlesd] Jlun] a2 - Jaosll 09dy ol joay
o Julisll el gl e ikl sic jlu dlgitll Ixm 99849 rigiislall hywgll
igpidlill hpwgll doi elgily Cisg sl (ua Josll phiy o bpwgll joay .Jrasll
<lgitll 130 oLin Jyasll gai dilodue T Jaai 99> (5194 il

Gils lago ildai gl canllii ol jlpal ol 6jlua sl e dilgguo sl gl Joaiy Al
e&ﬂ|9bgm|omwdimmwwm|ﬂgi Lok @i Laays of
A=y Odg Judg ,_g| g plaldlly hgpidl odm Jys=i (a L9:.JL| hiwgll haiay
g Jresll jlpaisul ¢l Laduhi anli Jus losdo Jaa=i dLl Jaozll jlhil
Jaaei gde daph (o daalgog Jlg.g.o iy uigplill hpwgll dosa plaiiwl
.‘oL{_‘\_i“g hgpidl o3

Lot of Cilsai of canllé sl oue linll ol / g gl Gasgei (e 38 Jposll Galgs
oladllghgpillos gy Jresll pljill o3als piilio daiis hyswgll Lonaasiy il yilwall o
Spagaall aylios ol/ o Jreall cuila o yaii sl ol Jlosl ol yyojil daii of
Slllaall Bg sl st guingo loghaag lisll 9l / g buwgll paygsiy Jrasll 09y
Jrasll Jud oo dnbill Gl tlell apuall yué eladiw il Glaiy logs Lii 38 (aill
‘olﬁ_'\_i“g hgpidl oda JLIT gi VAN go Gals A \._Ig.LJ.uLI gi

529j0 9l aulglao gl dillsg gl araligo gl adgguuo gl diljso gl hpugll oo Ll 0]
Ggell po eope ol alis G0 Gpassall ol Liloglaall (53)90 of pall Go dilexa
bpugll dosd @usdi gesay 4 Glosall of tiloglaoll of Cililll Gopagy Gusll
oo addniall Alilll egio i geuay Ul LS clhal yos of glbail Hos yuigyislall
of Jla$ of d@a> of Juubusi of Juagi of rigyislill hyuwgll dosi gage plriiul
el'i..o @*’-’UJ-! L»s| ol 8091:.“ layagy dloleo gl dosi gl dogleo g| Ogeaao gl dislaicl
8pd9io o Lalio igrisll humgll doss pégi @iy 2égall Jods pue plriiu il
<3 (nd log daypa gl;uUd.u.,o...aég.ldlu..o~_|L||.n...aLg|UgAUL4~_mng|um
'_nJJ;udLLoJldJuuud.cdusuua;dLe.mJLogl(o.m&dJ gty e il Ll
agay lglisei g| loawai of losleyinu] Gdoy A il 9| diouaiodl Cililewall i
(oL‘u_i.Hg hopiudl o (e duyludl Guilgall

Jlaz] of pali of tha sl of 48> pac e 98 Y sl Mgdusso bl Gty o
ol Alildl 03 (o (sl pabnsi gl Catllail gl Jilwy of Cilogleoe of il (b
Jiluigll of Cilogleall

93i lgbuo ayailaie ol arahioo of aodus of afljse Go sl of bpwsll oty ol
Jrasll oy Siloljill (o lop of Cilaai of carllii of jpd ol 8)lusd sl e Jroall
s Loy bsugll loyagy (il (rigyisl il byuugll dosal Jrasll plaiiul dayii
pan g o4

-1l

-Ir

-

-Te

-To

(Pg 19 of 20)

01.18



25- Neither the Broker nor any of its directors, officers, employees, agents,
contractors shall be liable to the Customer for any loss damage cost,
expenses or other liabilities suffered by the Customer, due to the Customer’s
use eBroker Service provided by the Broker including but not limited to:

26-

27-

28-

a)

b)

9]

d)

The interference or breach of eBroker Service by hackers or any third
party which would result in the alteration or false placement of the
Customer’s Electronic Orders. The Broker will assume no liability to
compensate or reverse Electronic orders placed through the eBroker
Service and all Electronic Orders herewith placed under the login/
password of the Customer shall be considered binding and final.
Liabilities arising from the loss of password or use of password by
a third party or unauthorised persons. The Customer will be solely
responsible for the use of the password.

Any malfunction in the eBroker service for any reasons such as
program failures or service provider interruptions or virus attacks or
other incidents which could result in the delay or failure to execute,
modify, cancel or loss of Electronic Order through communication.
Any other eBroker Service related liabilities that are not mentioned
above and commonly identified by acceptable industry professionals
which are not attributable to a technical defect in the eBroker Service.

The Broker will retain the right to refuse to provide the service to any
customer for any reason whatsoever, and to refuse to act upon or
respond to any instructions or queries it may receive from the Customer
via the internet without stating any reasons.

These Terms & Conditions are supplementary to, and form an integral part
of the agreement signed by the Customer or will be signed in the future.
These Terms & Conditions are subject to and shall be governed by the
laws of the United Arab Emirates as applied in the Emirate of Dubai.
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