yiholl yus diljlodl
Lol glygil

m Emirates NBD

SECURITIES a1
Cil il dhLugll ibwa aié adgoi "
BROKERAGE ACCOUNT OPENING FORM - CORPORATE

[ clientip | | [ Date | |yt |
Investor's Number in DFM / NASDAQ Dubai gus lbauli / (dlodl us §ouu b podiiuoll 0d)
Brokerage Account Number DFM / NASDAQ Dubai gud Ebali/ gdledl us oo gua dbluugll ibua 0d)
Investor's Number in ADX ddlall glyoill gqbg.!i G9u Ué podioll 0d)
Brokerage Account Number ADX ddlall glygill gq.bg.!i B9 b dblugll ibua )
NAME o Al

aSpinll ool
Name of Firm or Company
il Gasdll el
Key Person’s Name
ool dazih Jlaill e
Nature of Business Contact No.

ORPORATION DETA ala
Status alall | Under-formation <Liidl sua | Established dusngo | Offshore algall o)a
Date of Incorporation uuuuhﬂ auli | | | | | Country of Incorporation u.u....uL..II b
Lice_nce/ ) by dbairyll pd) Issue Date Jssadl Ayl
Registration No. Jasll Valid il aalal alla
Country of Issue Jsadl sly Issued By J1é G0 jaual
Sole Proprietorship duspa dungo | Partnership Sl
Limited Liability Company 839320 dilgguuo ul3 d$pds | Foreign Partnership dyial duiobai d$pd
Public Joint Stock Company dole doamluo d8pds | Branch of a Foreign Company duial i far.
Private Joint Stock Company dualh doambuo dlpis | Freezone Company FZE/FZC 6 dahio ddpii/dusugo
Charity/Association shil/aypa diva | Social/Professional Society drigoldiclaial dieaa
Cooperative Society dyiglei dieon | Government Authority diogda diua
Others (Please specify) (a3l ap) (spal
P.O.Box and Emirate/State adgll/sylodlg .ca.pn
Address Olgisall
Street/Area dahioll/gyLadl
Country dlgall
Telephone ailgll 0s)
Fax uSlall g
Email gLl syl
ADDRESS FOR COMMUNICATION/TRADING ADDRESS (if different from Registered Address) (ol olgisll oc alisl 1)) ()il Glgisll/dbLulpall Hlgic
P.O.Box and Emirate/State aylgllsylodly .ca.pa
Address Olgisll
Street/Area dahioll/gyLidl
Country dlgadl
Telephone cailgll )
Fax vslall ag)
Email sl sypll

Elmlrates NBD Securities LLC. P.O. Box 9409, 'D‘ubal, UAE Unclielr SeCuI’ItIF:‘S and Commodities Authority saaiall apgall Sihlol cgus A3 im0 allall Gholll bl us ol @byds
license dated 30/10/2001 Regulated by Securities & Commodities Authority (No. 604003) 15 ¥ ').IUI“(Q.EIJ Tyl g dullall @'hg.ﬂl diim Jud (oo dunipo
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AUTHORIZED SIGNATORY OR AUTHORIZED TRADER

Name e dll
Nationality duudall | Passport No. sl jlga od)
Date of birth siliell 33t | EIDA number dyibgll dyggll ddlhy od)
Email Address gl syl
Mobile number Jill ailgll 08)
Telephone aile
Fax wuslall o)

P.0.Box and Emirate/

aydoll/sjlodlg .cu.pa

State
Address olgizll
Street/Area dahioll/gyLadl

FINANCIAL DETAILS OF THE COMPANY

drllodl dspinll Cailily

] dd.i*“ Gross profit

aull lan] |Net profit uua:_ll..ﬁ

Amount to be invested in the Capital Markets

§loun Il na ojloiul oy ca Al g |
Gl ool o i T el

Financial Obligations

o Ciboljill

dullo duungo / liy
Bank / Financial Institution

Jugudl goi/ pays
Loan / Facility Type

dyyguindl deasll sl
Monthly Payments Outstanding Balance

1

2 T
3 %
Investor's financial goals & knowledge in Financial Securities ddlall glygdll ra dole 39339 poiimoll dilloll calsadll

(Please mark a tick (&) in the appropriate box(es))

(drliall dilall na () geag <layll)

The extend of the company knowledge in investing in Financial Securities

adlall Glyodll Ju Jlodiull g Syl dayeo dags

Poor I:l aioin | Fair I:l

Jordo | Average I:l

hiugio | Good I:l EVEN | Outstanding I:l jlioo

The expected return from investing in Financial Securities

dllall §lo il (ué Siljlaiiuwill o dodgiall Aflgall

[ ]

10% |:| 7. |20% |:| i |30%
|

(32l clagll) (spal

g |50% |:| %o. |75% |:| o
|

Other (Please specify)
The extent of risk that we can assume

oA ol lisey / dlgiaoell syhlaall aa

Low | | alula | Moderate

[ ]

alsizs | High [ | alle

Other (Please specify)

(3gaill clagll) spal

Investment strategy

Jodiuas gl Ayl

Short Term | | Jadll juos | Long Term

J2ill dygh | Speculation | | dylaoll

Other (Please specify)

(3gaill clagll) spal

Objectives of investing in Financial Securities

dyllall Glyodll sié Jlodiawall lsal

To become a shareholder and to have the voting rights in a
listed company / companies

dajso Glpd / dspd

To acquire a significant ownership of a listed company /

companies through large investments 638 Culylodiiwl
To gain financial benefits in short / medium / long term wadll/ Jsizall / Jyghll Jadl né dillo sdlga alwisy
As a main / supportive income stream prEvs /gLuJLn.ui FYLS
Other (Please specify) (lays5 clagll) (sal
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RELATED PARTY / EMPLOYEE dla g3 walago

Declaration to be given by each Board Member/Director/Company’s
9 y pany 1 @8yl 8)l3] pualao Gughy /pgaall /8)ls 41 ualao guirc Jud (xo 118l @urdi

Chai /Staff authorized if loyed in a stock market-related h =
airman /Staff authorized if employed in a Glgauls dlua ils da ,aog,_é lahgo ol J yu al apaoll caligall

entity.

1) We, the undersigned Jai olisl ygedgall woai (I
declare that we do not have any Board Member/Director/Company’s akgo gl a0 ol 8)ls] pulao guac/pss / 6)lsl pulas guac gi ligsd Gl ails
Chairman /Staff holding any position in any of the financial exchanges / (loll (us oo :dlloll Sibajgull o gi U@ B ‘:gi lioy dpill (na
- DFM/ NASDAQ Dubai, ADX or in any of the companies listed in DFM/  dajaall Gil8pisll o (sl b of ddllall §lygdl ubgul Gouu of Gus wllsauli
NASDAQ Dubai, ADX or any Brokerage Company operating in the UAE. ol ddlall $lyodl gq.bg_!i Gguu ol gus i / gdledl us G

Baaiell dupall Gllodl dlgs b Josi il dhlugll GilSpi go sl a

Name: teaudl
Signature: -aadigill
2) We, the undersigned declare olisl ggagall pai (T

that we have Board Member/Director/Company’s Chairman / &l (s cabgo of 6)lsl pulao puiy/uso / 8)ls] pulae guac lusl aily sai
Staff holding position/s in the following companies listed W B/ oy slhgallg s &Ull fi?JWI Sl (b SlpoljSpo oy
among Abu Dhabi Financial Exchange, Dubai Financial Market, /M <llioy abhgo/)ls] gudao lysd ol us wlasuli :ddill daysall DU pl
NASDAQ Dubai or that we have Board of Directors / Staff -8saiell duyell Jihlodldlgs (né Josi aill dblwgll Dl saal (b Hlpo
holding position/s a Brokerage Company operating in the UAE.

Job Title | kgl rowall
Employee of DFM, NASDAQ Dubai or ADX Ghold ubail §guu ol (us elswuli ol lladl us Gguw (18 :‘_"dblg_l‘i
. . . ol gus clawli of (dladl (us Gouu (d dajsadl Gl (saal (a calhgo
Employee of a Company listed in DFM, NASDAQ Dubai or ADX = = = = alall §lodll  pibiodd Fouw
Employee of a brokerage company dhlug d$pii o cahgo
Others (please explain) | | (amagill ap) sl
Job Title | | il aruall
Employee of DFM, NASDAQ Dubai or ADX Sl gubiodl Gouu ol s cllsulivol plloll gus Goaw é aboa
. . . gl Jus ellsauli ol (dledl us ng.u.luLndJJ_\.OJlu_lL‘ H] g.\;! 6 calhgo
Employee of a Company listed in DFM, NASDAQ Dubai or ADX 2 E 2 2 a.,..Jla_I‘rglng_u.l Sl
Employee of a brokerage company dhlug ddpin ua cahigo
Others (please explain) I:l (amagill ap) sl
If you are a related employee / party, please provide share trading daleinllg &illl Giloglenll pagi (uap sdla 93 calhgo culhll pxdo B gl
information pertaining to your relatives up to second degree (If applicable) (329 ) dwilill daysdl ia cyladll
,J.oli“(o._-.u.!“ Hd.b]|‘oé.ﬁ.ogo&.!|_|.ﬂ|5ln.a (u!.l.bg.ﬂ/uu.\@g.;.u)).oil.u.l.oﬂ(o.nj
Full Name Relationship to Applicant NIN Number (DFM / ADX)
1 |
2 r
3 r
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TERMS & CONDITIONS - LOCAL MARKETS

1.2

2.2

2.3

2.4

2.5

DEFINITIONS AND CONSTRUCTION

Unless the context requires otherwise, the following expressions mean:

"Abu Dhabi Securities Exchange" means Abu Dhabi Securities Exchange or

branches thereof.

"Dubai Financial Market" means Dubai Financial Market or branches thereof.

“NASDAQ Dubai” means NASDAQ Dubai or branches thereof.

"Authority" means the Securities and Commodities Authority established

under the Law of the Authority.

"Law of the Authority" means the Federal Law No. 4 of 2000 regarding the

Emirates Securities and Commodities Authority

"Broker" means Emirates NBD Securities LLC.

"Central Bank" means United Arab Emirates Central Bank.

"Client" means any professional seller and purchaser of Securities for its

benefit, who is given a number by the Market, whether directly or through a

broker.

For the purpose of this Agreement, it means the person whose name, data and

investor number are shown on the front page of this Agreement.

"Bank" means Emirates NBD Bank PJSC or Emirates Islamic Bank PJSC.

"Market" means the securities market licensed in the State by the Securities

& Commodities Authority, and it include without limitation, Dubai Financial

Market, Abu Dhabi Securities Exchange and NASDAQ Dubai

"Investor Number" means the personal identification number reserved for
the Client by the Market.

"Regulations" mean Dubai Financial Market, Abu Dhabi Securities Exchange
and NASDAQ Dubai rules and regulations as defined by any of them from time
to time, in addition to the issued regulations by Securities & Commodities

Authority as implementation of the Authority Law.

"Securities" means the shares, bonds and Fixed Income notes issued by joint
stock companies, bonds and notes issued by the Federal Government or Local

Governments, public authorities and public institutions in the State, and any

other financial instruments accepted by the Authority. The stock, bonds and

securities approved by the authority, and listed and circulated within the
Market.

"Trading System" is the computer trading system used in the Market.
"Brokerage Account" means the securities trading account in the system
maintained by the client with the Broker.

"Bank Investment Account” means the bank account opened with the Bank
and used to settle the Client's transactions in the Market and / or any other
bank account, the client has opened with the Bank.

(@) Inthis Agreement, unless the context requires otherwise:

Reference to the word «Person», as the context requires, includes any

person, whether a business, company or establishment in any of the

Emirates or a governmental or official authority whether or not it has an

independent entity.

The headings and sub-headings in this Agreement are set forth for

ease of reference and shall have no effect on the interpretation of this

Agreement.

The schedules and cover page form an integral part of this Agreement.

Reference to the singular includes the plural and vice versa.

Reference to the masculine includes the feminine and vice versa as

deemed appropriate.

Reference to legislations, laws or legal means is a reference to the same as

amended or reapplied or as the context permits to be replaced from time

to time.

(g) The words "written" or "in writing" include the letters received by fax and any
other mean of communications producing any visual form of letters.

(h) Reference to cash amounts is a reference to the AED (Arab Emirates
Dirham) unless otherwise authorised.

CLIENT'S RIGHTS AND OBLIGATIONS
The Client acknowledges that he holds a valid Investor Number as indicated
on the cover page hereof.
The Client acknowledges that the broker has the right to consider all the
trading instructions as true and duly authorized when given by the Client or
its representative and they are consistent with the instructions / information
set out herein. The broker will not attend to the Client’s representative
instructions from the time of receiving a written notice from the Client
confirming the revocation of the power of attorney. The receipt will not be
valid unless it is received by the broker by one of the acceptable means of
delivery.

The Client shall provide the Broker, whenever necessary, with a power of

attorney or powers of attorney duly signed in the form defined by the Market

from time to time, to the Market or any other persons appointed by the
Market from time to time, whereby the Client authorizes those persons to
carry out share transactions on his behalf.

The Client acknowledges that the Broker is not bound to accept any orders or

instructions from the Client or his representative to trade in the Market if he
does not comply with the provisions of Article 2.3 hereinabove.

The Client is liable to inform the Broker immediately if any of the following

events occur:

(a) If the Client did not receive a confirmation from the Broker that the latter
has received trading orders and executed the same within two business
days from the issue thereof; or

(b) If the Client received from the Broker a confirmation of any trading
transaction against which no instructions have been issued or carried out
in breach of Client instructions; or

(c) if the Client has revoked a power of attorney given earlier to his
representative.

(b)

(c)
(d)
(e)

(f)

dadaoll Glgsudll - (al.(_'\.ﬂlg hgpill

Sl sl Cilayeill
el dlill Silalhuaall ola wills Caals Gludl cilbiy @l 13]

Lgeosd ol alloll Glolll (ubigul Gouu (s “dlloll Glhoill Gubignl Gouu”

«acgys of gl Jus Gouu iy “ylall us Goau”

-Lgegra gl us cllsuuli risy “gus ellaauli”

gl oils ragey Crunli il glullg dllall Glyodll dire (i “dlrgll”

Goumg dlam ol é T diul (8) @d) olaitll Gilall sy "dirgll ogils”

.Eiu.l.“g ddladl @Ugﬂ.l lylo ]

0.5 dllell §ligdll nibgll Gus Ciljloll isy “hypmgll”

si$pall 83aiall dppell Siljlodll bpao risy “sidpall cépaall”

oo lod) aiog aslualg douuly dyllall §lolll clpii g eody (o JS @ undyg “Jaeall”
vasdill sy sbagias dblaidl osgy Glaiilosdg g Gurb o ol bpdilio Gounll Jub
ayalailll 03o Go ol dasall ke i yalll jodiuoll @a)g ailibug douul yghy (s3ll
-0kt g bl Aol Capas of g.0.0i guiboll gus Cillodll liy nisy “eligll”
Jeouinng (dingll Jus (o dlgall (na paigedl dulladl Glyg dll §ouu iz “Ggaudl”

Ldudledl éhg.il.l U'u.bg.l| 9919 Lﬂ;\]Lo.” YU §9u oo :Il_{ JIv-LWST-5

.ol Jud g0 Jsesll paunioll alall cayeill pd) ey “yaiiuall @d)”

o ol drllall §lgil | kgl §oy dunlall dakiilllg aflg Ll (img “dotail”
Shodll dixa G 8psball Cilyhall (] dabal ATl Cidg oo logio sl lassay les (lledl us
gl Hoilal 134aiT glullg dylloll

il logsuai gull dllall Giligsdll ilxiwully pgalll lg xadyg “ddlall Glygdll”
Cilizgllg dlaall Cilogall gl dysbailll dogdall loyaai uill iligsllg Cilaiullg dalusall
Lgals! @iy il dixgll loyai (sl dlo Clgsl dylg dlgall b dolell Cilunwgellg dolell
‘99.u.|J| Jo Lngng

.ol b exiiually I bl e Jolaill plii o “Jolaill plai”

ay haiay s3llg eUaHl Goud dullall §lygdll Jolai cabuna pizyg “dhblugll calusa”
gl sal podiuall

dyguuil paiiuallg iyl s3) agiaoll (abinll cabwall (uisyg “gubisll jladimdll Cibua”
weligll sad Jresll @anly AT ilwia ol /g Goundl (né Juosll Cidlglai

fells calay Gaill Glus wads el o ddlaill oim (na
oo S s ol 38 sl ioaill Gl g L "Gatid” dals () 8Ll posaii
ol dogdall JUuiil oo Jiis 51 ol 8)lol s s Jloe dll Cilurmgo of alsynll JUoisl
aosc o dldiws diigils duaid lgsl o clguug diowyll Ciliygll

g lgll coapll dlgguul &alaidl osa (ua dycsall uglially dpunidl Gugliall Cuapsl
galaill o3m panai ale 1igi U

rélaitll oim oo ljaiy o Teja callell drding Jolaall Jduii (<)

.aua pudally goall Ll 8L spaall (] 8)Liall Gosaii (&)

Lulio 3 g8 15] apun pusally Cuidall (] 8)Lil pS3all Gl 8)Lislll o
Cilegpdiill 5 ] )L dyigils Jilug ol ouilgd of Cileypudui dul ] 8)Lisdll i
Sl aoy Las of Lot Jasll 83le] o Lglyaai aiy Lo drigilall Jiluwgll of Guilgall of
AT g o Lgllsgil

sl Gub G lgodlinl @iy (il Jilull “lha” of "dha” Glaldll Geuali
Loiils i Jiluy lgic aiiy sl Jlail Jilug dil of puslall of (uigyislall

duell allodl dgs paps Ul Gli] dnaill ghall ] slaydl pisi
I3 i aupaill @iy @l Lo 83aioll

()

Q)

(5)

Jaesll Oilalgg Godn

el drdn le Guo 90 Lo Jomdall )bu podius @) Joay dili Jroall 4y
salail o3m o

Lhghaog dapua lgil (e Jolaill Cilayglei dals jlicl hywgll §a po ol Jsesll iy
ilogleall/itilogleill go §aii losicg dlios gl Jrosll G jxai losic Jguadll cuwa lgy
Cidg o el Jrosll Jiow Cilogai Spails humgll pgdy ol, dialaidl oda ua 83lgll
@l Lo 138l e Uiwll pisy tlg dyigilall dlgll clall 3pay Jrosll Go Ligito jlasil do il
Bxnizall eulwill Gy hpwgll (Ul el

dyigils il of Ligils WySei slygpa ol8 laba hpugll ealuiy Juesll 0ody
ol Gouull allial 31 Hig (o Goull 0333y (53l Jiuillig Jguadll iwia dodgo
<lga lgiagas Juosll Joiy (illg AT Zdg (o Goull @assay Gl paladil sl
.dicc dabidl ‘o.e_u.lﬂl Jlaiil ajla.i gl ‘oh.nJJ waluddl

ol Jsasll go Cilaslsi ol solgl (sl Jouss gl e oljill 3394 4 il Juasll yas
a3a7101 030 (o P-T Balall plialy Juosll ojily ol b Goull (i Jolaill alino

iy oo Gl Cagan Jla (d dyygsd 8j9:a19 gl g1] e Ugdurs Juazll gody

elig Jolsill yolgl @liwl 38 hywgll ol hywoll go Iasli Jpasll paliwl pae (1)
ol 1ojgna go Jac (rogs Jila llsg laiyaily

Jiad gl Lgibiy Silagle’ sl jauny @l dloles yaguaiy hugll o a8l Jroell o alinwl
ol srasll Cilagleil callao J4uin

.lias ] lalhcl 3d ol il dyigilall dlsgll Jyasll (uali 13]

()

()

(@) r.1

)
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2.6

2.7

2.8

2.9

2.14

2.15

2.17

The Client is liable to inform the Broker and the Market immediately if any of
the following events occur:

(a) if the Client (in the case of natural person) owns, or who together with his
minor children own, a percentage equivalent to 5% or more of the shares
of a company listed in the Market.

If the Client (in the case of juristic person) owns what amounts to 5% of
the shares of a company listed in the Market.

If the client (in the case of natural person) owns, or who together with
his minor children own, and in case of juristic person owns, a percentage
equivalent to, or in excess of, 10% of the shares of a Parent, Subsidiary,
Affiliate or Allied Company of the company listed in the Market.

If the client (whether natural or juristic person) owns a percentage
equivalent to 10% or more of the shares of any company listed in the
Market, and desires to purchase 20% or more of such company’s shares.
The notification of the Market in this case must be before it places the
purchase order for execution on the floor.

Without prejudice to the provisions of Article 12 herein, the Clientinstructions
to the Broker shall be either in writing by fax or verbal instructions through
the mobile telephone number designated by the Client for the purposes of
this Agreement.

The Client may not request from the Broker to sell any securities in the
Market unless the Broker notifies the Client that securities are available on
the Trading System at the time of giving trading instructions.

The Client may not issue any instructions to the Broker in relation to any
Securities which, if executed or settled, may lead to a breach of the provisions
of the Memorandum and Articles of Association of the company issuing the
said Securities or the provisions of the law or the Regulations. The Client
shall indemnify the Broker against any claims, damages or losses the Broker
may incur as a result of the Client’s breach of the content of this Article.
Notwithstanding the above, such instructions may be acted upon by the
Broker without any obligation on the Broker to investigate whether the same
is in breach of any of the aforementioned provisions.

The Client undertakes to provide the Broker with all the information the latter
may request to confirm the Client’s identity or the validity of his instructions.

The Client may not receive the returns of any trading executed by the Broker
upon the Client’s instructions until the trading transaction is executed and
settled in the Trading System.

The Client hereby authorises the Broker to disclose any information that may
be requested by the Authority or any regulatory body related to the Client
and transactions thereof.

Unless there is a reasonable need for the Client to keep the securities in the
form of certificates in order to carry out a transaction related to securities,
the Client agrees that the Market or the Broker shall keep on behalf of the
Client the securities (whether or not they were in material form). If such a
need arises and the Client wishes to receive a share certificate or any other
certificate related to any security deposited to the Brokerage Account with
the Broker, tthe Client must comply with the procedures set forth by the
Market from time to time, including the payment of the Broker's fees and / or
any other fees as may be determined by the Market or the Authority.

If the Client lacks the capacity to register in his name Securities being the
subject of executed purchase order, the Clientand/or the Broker acknowledge
that the Market and / or the Broker is entitled to sell the said Securities on
behalf of the Client and that the Client shall indemnify the Broker for any loss
incurred by the latter as a result of such sale.

The Client acknowledges that as soon as the Broker carries a sale or purchase
order on behalf of the Client through the Trading System, then the Client shall
be deemed to have entered into a legal contract which is binding, applicable
and unconditional in connection with such transaction. The Client shall take all
action and execute all documents required to give effect to the said contract
and to the transaction resulting therefrom.

The Client shall open a Bank Investment Account at the bank to deposit an
amount sufficient to cover all the expenses for the purchase / sales securities.
The Client acknowledges that the broker shall not proceed with the Client’s
instructions until the bank investment account is opened and sufficient funds
for the transaction ara placed therein.

The Client hereby authorises the Broker with full power to retain, or debit any
amount from the Bank Investment Account or any other independent account or
sub-account of or related to the Client for any purchase, expenses, commissions,
charges or any insufficient amounts related to the purchase and/or sale of the
Securities. The Client hereby expressly authorises the Bank to take action upon
the instructions from any signatory authorised by the Broker, and the Client shall
forthwith on demand pay any amounts due and payable by him. If the Client
fails to pay such due amounts after demand, the Broker may, upon the approval
of the Market's general manager,liquidate the assets standing in the Brokerage
Account in an amount sufficient to settle such debt. The Broker may also close
the Brokerage Account of the Client with 30 days notice to client.

The Client undertakes to comply with all regulations and instructions as may
be issued by the Bank in connection with the operation of the Bank Investment
Account or any sub-accounts and any regulations and information issued to him.
The Client shall also acknowledge that this Agreement shall be read together with
the instructions of the Bank, as aforesaid.

The Client agrees that any shortfall in his Bank Investment Account or any
brokerage sub-accounts as a result of any trading or closing in the Bank
Investment Account or any sub-accounts shall be payable forthwith.

(b)
()

(d)

il Lo s agaa Jb (d 198 byiglly Goumdl g1l G Ugduo Jrosll el

adlisl @8lo Lgall labao aiptls of (b Ladi aigs Jb () Jpesdl dxtlo aaly 3] (1)
ol 1o dajro @i s aganl oo 4isla 70 Uslai dpui phaall

dapae @y sl aguul (oo Jisla 70 (Loino Lot digh Jla ) Jpaell dble Zualy 15] ()

ol

@l Lgull lilas aigdlo of (beuh Laid digs Jh (u8) Juasll dlle il 13)

&pds @gonl go 71 jolai of Jalai dnui Lgino batd aig Jb (b of 1padll ailul

ol o daprall dspinll dayla of dagads of dnyli of ol

oo 18l 71 (Lgiszo of Lawh Ladd aigl Jb ) Jsesall &slo duui sl 13]

(&)

(&)
cs il el gl o 2T dud el (i aépg §oull ié dajan dsps sl eganl
Jabs 38l clpddl calb aogaai Jud dbll ode (iéd Goudl jlhal pedy of uie
Jdclall
Ciloylei of puslall of dyhi hywgll Jypasll Cilaglei 583 +(11) 83lall plaly Juli] gox
ydlailll o aledl Jyosll Jud (o gueoll clpiall Cailgll Gaph oc drgasia
il hyugll ady @l Lo Goull (ua ddllo Glgl sl au gl Go wilhy ol Jyasll joay o
lagleill cliac] Ciag Jolaill plhi (ua syagio dillall §loll ol Jaasll
lnsgaii @i 3] illg dullo Ghol i pagraiy byl Cilaylei sl jlaal Jpasll joa 1
il 8amnall dSpil] Guubwdll elailly pupwlill sée plal dallio Gl (5387 Lgiygunig
Sldtho sl o hpugll Gaygeis Jrasll poiyg dekiidll of gilall plal o ddllall §lgdll
loo @il ke siall 130 (1a 359 Lol Juoall Julad dagii hywgll oty yilwa o jlpal of
uils 13] Lo sl arle pljill (i 095 Jwosll Cilaglei 34aily pody ol buwgll solel 5
Lodlel 5y9830ll Gagaill oo b callai Cilaysill oim
dion po Ganill hpugll lglhy 58 (aill Gilogleall daldy hywgll sy9jis Jroell pjily
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2.20

2.21

2.22

3.2

4.2

5.2

5.3

5.4

5.5

6.2

6.3

Subject to the Regulations, the Broker shall use its best endeavors to comply
with the orders of the Client for the purchase or sale of the securities as the
Broker may think fit

The client may receive advice by telephone, by fax or by any other means of
communication of each order being executed.

The Client confirms and acknowledges that the information given to the
Broker in relation to his application to open a brokerage account is complete
and true. And also confirms that no related information was hidden. The
Client undertakes to inform the Broker in writing in case of any changes on
the given information.

INVESTMENT VIEW

The Client agrees that any view provided by the Broker shall not constitute
a guarantee of the expected performance and that any trading operations
executed pursuant to such view shall be fully at the risk of the Client. The
Broker shall not be held liable for any damage or loss, whether direct or
indirect, arising from such views.

The Client also agrees and understands that the Broker during executing the
shares and bonds sale and purchase order will not be deemed in any how as
an advice. The shares and bonds sale and purchase decision is the Client's sole
decision and is not made, and shouldn't be made upon a recommendation
from the Broker.

BALANCE CHECK UP

The Broker and/or the Bank shall reserve its right to check the balance in
the Client's account at any time prior to carrying out any instructions from
the Client, unless the Client provides the Broker with sufficient amounts to
execute the trading.

Following checking the balance in the Client's account, the Broker shall
reserve its right to refuse the execution of any instructions and/or impose a
maximum limit for the trading as regards the instructions received from the
Client, as it deems appropriate.

SETTLEMENT

Subject to paragraphs 5.3 and 5.4, the Client shall provide the Broker with
sufficient amounts to enable the Broker to execute any transaction prior to
the instructions given thereto.

Irrespective of the provisions of paragraph 5.1 above, the Broker may accept
the instructions from the Client whether the Client has provided the Broker
with part of the required amounts or failed to provide the Broker with any
amounts.

Whenever the Broker exercises the power set forth in paragraph 5.2
above, the Client shall settle all amounts payable by him under the terms
and conditions as agreed with the Broker. If there are no such terms and
condition, such settlement shall be made within 24 hours from the time at
which the transaction is carried out and the Broker may extend such period
as he may think fit.

If the Client fails to settle the amounts payable to the Broker under this
Agreement or pursuant to any other special terms and conditions as agreed
between him and the Broker from time to time, the Broker reserves his right
to:

(a) sell the Securities, the subject matter of the trading upon the approval of the
Market’s general manager, and deduct the amounts payable by the Client
from the proceeds of such sale. If the proceeds of the sale are not sufficient
to cover the amount payable to the Broker, the Broker may demand payment
and take whatever action deemed necessary and / or shall be entitled to
sell any other shares owned by the Client to cover such insufficiency and
the Client shall not have any rights against the Broker by reason of any loss
incurred by the Client as a result of the sale carried out by the Broker.; or

(b) retain any amounts or Securities entitled to the Client and dispose thereof
as may be necessary to settle part or all obligations due from the Client.
Such right may not affect any of the rights which the Broker may have and
the Client shall not have any right as against the Broker.

Unless the Broker receives written instructions otherwise from the Client,
whenever the Broker sells Securities on behalf of the Client, the Broker
shall deposit the returns of such trading in the Settlement Account, less any
charges, fees and commissions, including the charges payable to the Market
or the Authority.

BROKER'S FEES AND COMMISSION

The Market and / or the Authority impose from time to time fees and
commissions on trading carried out through brokers.

Subject to the provisions of article 5-1, the Client shall pay the due
commissions due to the broker to the extent that the sale or purchase orders
given by the Client are executed (whether in part or in whole) on the relevant
trading day. The Client shall also pay any costs any other charged agreed to
with the broker in relation to any other services.

The Broker agrees to pay the amounts of the fees imposed under the laws
and Regulations to the Market and the Authority, his right to retain the
remainder of the amount being reserved
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7. BROKER'S RECORDS

7.1 The Broker shall maintain complete data for the Client whether in the form
of documents or e-documents as follows:

(a) Copies of all instructions/forms signed by the Client and confirmation
forms sent thereto.

(b) Recordings of any and all phone calls made with the Client and related to
issuance of the instructions.

(c) Copies of all correspondences with the Client through fax or e-mail.

7.2 The Client may, at his cost, obtain copies of all above mentioned documents.

7.3 The Client agrees that in case of a dispute arising between the parties, the
Broker may use such records as evidence against the Client. The parties agree
that the following shall be sufficient evidence that the Broker has the proper
authorisation from the Client in entering an order into the Trading System by
the Broker on behalf of the Client:

(a) Client's signature on the relevant order.

(b) Record of phone calls between the Client and the Broker, through which
the Client issued verbal instructions to the Broker.

(c) Receiving of Client's instructions by fax, which as confirmed by the Broker to
the Client on the day of execution of the relevant instructions.

8. ACCOUNT STATEMENTS

8.1 The Broker shall provide the Client who holds a Brokerage Account with a
statement of account indicating therein all transactions made by the Broker on
behalf of the Client in accordance with the Broker's procedures, providing that
such statements would be provided at least quarterly.

8.2 The Customer shall be provided with a statement of account (as per the
Customer’s request or by the decision of the Broker). If the Broker does not
receive any objection within fifteen (15) days) from the date of dispatch of the
statement of account by mail, and / or by any electronic media, then such a
statement shall be deemed correct.

8.3 Ifthe account holder does not receive a statement of account for any period, it is
the responsibility of the account holder to demand a statement from the Broker
within one month of the date on which such statement would normally have

been sent to him.

9. CONFIDENTIALITY

9.1 Subject to paragraph 9.2, the Broker shall keep in strict confidence all
information related to the Client, submitted or obtained for the purpose
herein, including but not limited to, personal data, trading activities and
securities ownership.

9.2 The Client agrees that nothing in this Article shall affect the Broker's
obligations to disclose information to the Market and/or Authority or any
other regulatory or judicial body.

9.3 The following disclosures shall be deemed exceptions to the confidentially
obligation under this Article:

A. To any of the affiliates or subsidiaries or sister companies of the Broker of
the Emirates NBD Group;

B. Pursuant to any court order;

C. To any advisors or third party contractors under a duty of confidentiality;

D. To any prospective assignee or party interested in the purchase of the
business of the Broker;

E. Under compulsion of law.

10. AMENDMENTS

10.1 The Client agrees that the terms and conditions of this Agreement and any
other special terms and conditions as agreed in advance may be amended
in any time by the Broker,the Market, the Authority or any other competent
regulatory body without prior notice given to the Client. A notice will be sent
to the client informing them of such amendments.

11. TERMINATION OF AGREEMENT

11.1 Both parties have the right to terminate this Agreement by sending a one-week

written notice to the other party. They may terminate this Agreement forthwith in
case either party is in breach of any terms and conditions hereof.
In the event of death, mental incapacity or bankruptcy of the client, the
broker shall have an automatic right of set-off; consolidate with any other
balance maintained by the client in any Bank account. The broker shall stand
as a preferential creditor in clients' estate.

12. TERMINATION CONSEQUENCES
12.1 This Agreement shall be terminated without prejudice to all rights and obligations
arising before any party receiving a written notice of such termination.
12.2 Upon Termination:
(a) This Agreement shall remain valid with regards to any existing
commitments incurred by the Broker and related to the Client.
(b) The Broker refrains from entering any new commitments, unless
necessary in the Broker's sole discretion and to the extent as may be
required to settle pending commitments.

13. NOTICES

13.1 Notices can be exchanged between both parties by virtue of this Agreement
through fax or e-mail to the addresses mentioned herein or to any other
address notified later to the other in writing. The notice given by e-mail must

be confirmed in writing duly signed.
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13.2 A notice given by unregistered letter shall be deemed to have been given to
the concerned party after 48 hours from the time of sending the notice. The
notice given by hand shall be deemed to have been given to the concerned
party immediately on delivery. The notice given by fax or email shall be
deemed to have been given on transmission

13.3 As for confirming the receipt of notices, it shall be sufficient on serving a notice
by unregistered post properly addressed and stamped. Given by hand, it shall
be sufficient that the notice is sent to the proper address and delivered by hand

to the concerned party or any of his representatives.

14. INDEMNITIES

14.1 The Clientshall indemnify and release the Broker, and keep it so indemnified
against all proceedings, costs, liabilities, losses, expenses and damages of
whatsoever nature that the Broker may incur in relation to any breach by the
Client of its obligations under the Agreement.

14.2 The Client consents to the recording of telephone conversations of the
Client with the personnel of the Broker in connection with the Agreement
and all transactions thereunder and to the submission of such recordings in
evidence in any legal proceedings.

14.3 Subject to Article (14.2) above, the verbal or facsimile or email instructions
and dealings of the Client in relation to the Agreement will be acceptable if
given by authorised persons on behalf of the Client.

14.4 Upon receipt by the Broker, each instruction by the Client shall constitute
and shall be deemed to conclusively constitute the client's mandate,
authority and directions to act in accordance with such instruction
notwithstanding that any such instruction may have been initiated or signed
in error or fraudulently on behalf of the Client or may have been altered,
misunderstood or distorted in the course of transmission.

14.5 Notwithstanding the above, the Broker is not bound to act in accordance
with the directions of the Client and may defer acting in accordance with the
same pending further enquiry and /or inquiry and confirmation of the Client,
provided the Client agrees that the Broker shall not be obliged to make any
such deferral and that the decisions to enquire and question the direction is a
decision left to the sole discretion of the Broker.

14.6 In consideration of the Broker acting in accordance with the authorisation and
instruction of the Client pursuant to Articles (15.2), the Client will indemnify
the Broker and hold the Broker harmless against all actions, suits, proceedings,
liabilities, losses and expenses however arising as a result of the Broker having
acted on the instructions of the Client.

14.7 The Client will bear the risk of any losses or damages of whatsoever amount
or nature arising from mistakes, misunderstandings or errors which may occur
in the course of communications by telephone, facsimile transmission or email
received from the Client under the Agreement.

15. ASSIGNMENT

15.1 The Broker may assign, subcontract, authorise or otherwise dispose of his rights
and obligations herein after obtaining the necessary consents according to the
rules and regulations issued by the Authority and the Market.

15.2 The client has to open a Share Investment Bank Account and hereby authorize
the Broker with full power to retain, or debit any amount from the Share
Investment Bank Account or any other independent account or sub-account
of or related to the Client for any purchase, expenses,commissions, charges
or any insufficient amounts related to the purchase and / or sale of the
Securities

15.3 The client has to ensure that the Share Investment Bank Account or any other
independent account or sub-account related to the purchase and / or sale of
the Securities has sufficient funds in the account to cover for any purchase,
expenses,commissions, charges etc. and the broker has the right to not enter
transactions until the client>s Share Investment Bank Account or any other
independent account or sub-account r is operational.

16. APPLICABLE LAW AND COURT JURISDICTION

16.1 This agreement, along with all documents attached hereto, shall be
governed by and construed in accordance with the local and Federal laws
applicable in UAE and the Regulations.
Disputes arising between the parties out of the execution of this Agreement
shall be determined solely by way of arbitration and the provisions of the
regulation of the arbitration of disputes arising from the trading of Securities
and Commodities issued by the Authority shall apply in this regard.
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OTHER SERVICES sl dilosa

Preferred method of placing orders wolodll giagl dbadoll dayyhll
Telephone |:| ailgll | In Person |:| Luaad | Online Trading - eBroker Services |:| eBroker dilosa - Syl pe Jglaill
Preferred method of receiving Daily Trade Confirmations ooy Jolaill tilasli nalil dladall dayyhll
SMS | | dpai Jila | Email | | iomsdatag | Fax | | oudlall
Preferred method of receiving Monthly Trade Statements & Quarterly Portfolio dygiw gyl dhanoll ilily g dipgill Gluall caguind palil dladell dayyhll
Statements
E-mail I:l guigpidldisgpll | By Post I:l Al
Would you like to receive the Daily Research Yes @ b o< bogy dial pylaill e Jguanll (né cadyi Jo
Reports by e-mail No 1l g Il sqpll

E-BROKER SERVICES eBroker iloaa

Do you require Online Trading Facility . Suipiidll Gaph O Joladll dosa (aa clliindll auyi Ja
(eBroker Service)? < (eBroker uLo.x:.)

* If YES, kindly provide the below details olisl Jralaill @u3ai (naps seds daladl Suls I3]0 *
Mobile number | | | | | | | | | | | clpiall cailgll o)
Email Address guigrddl sgpll
P.O.Box and Emirate/State aylgllfsylodlg .ca.pn
Address ARABIC
Street/Area dahiall/g)Lidl
Country dalgadl
User name details for eBroker eBroker Guhil osiluoll ouul Slily
1. If the below username is not available, then the Broker will el papairi hpwgll le gueiy 1pagio peé olisl padiuwall awl gB 13] .1
assign a username for you. PAJ ©EAiuo
2. The username is not case sensitive and cannot be less than 6 or suji ol u—c NER ol jouu tg capdll dylis hlails ity ©aiuall gl T
more than 14 characters. Spaces and special characters cannot PIIRAPS i Uil dualall capadllg cila | olsiiwl Gboy U an |iu£
be used to set the username. o |
3. The username is uniform across all eBroker services such as
eBroker, eBrokerPLUS, eBrokerMobile and eBrokerMax. Jio U"'g"'lﬂ"“ dgl'“]:(“'lo'né ul':’ 2290 (ok | @l UESJ UI E‘T" a
4. You may set a separate / same password of your choice across ' eBrokerMaxg eBroker, eBrokerPLUS, eBrokerMobile
all the eBroker Services. L Le.o.\.;.l_..u_l u\_{J clybial cuua daibhe / dlaaio jgpo dols slac] wlidoy €
5. Please note that one security token will be applicable to all .eBroker Zilosa groa
eBroker services. .eBroker Ciloaa dalél Liglho (ol padill jlga UL. edell gup 0
6. In case tI:1e securit){ token is lost or damaged, a replacement dalsiy Jusu paini jlga gde Jouanll 8oy pasdiill jlga jpai 9Iulm Jbga A
token will be provided for cost of AED 150. Loy lo.

7. Investor will be notified with the registered username via SMS dolSg8pnad duaidlluy Guph o Jauell esiluoll puul podimall Uasl @iy .V
and password via email mentioned above. om|J95w|uu9P_4]Jj|_\J},J|GJJ_bU£JQ}QJI

8. The security token will be delivered by courier to the postal el 103l laisle al | | il A
address mentioned above. odlehorellgloiall gl el Gub sess g2 el '

Choose your username for eBroker eBroker J psaituoll puul jlisl bl
Option 1 Jodll jLall
Option 2 guldl Lall
Option 3 Sl Lall

L . 30 481 gl 3alg (nd &)Ll gaz sdyalial eBroker Ciloxa (nle Jguaall cilhy paaill
To apply for additional eBroker services please mark one or more of the below.* G0 48l gl salg (nd &)Ll gaag (nags «dralial eBroker Cilosa (e Jo- o Jijé-tl*“
Folisl Jgda.

eBroker PLUS I:l eBroker Mobile I:l eBroker MAX
*The eBroker services rendered are subject to charges; please refer to gl Joaa dealpe yap spguull (piguislill Jolaill dosi giaai as*
the schedule of fees in the website www.emiratesnbdsecurities.com. s9agall ddlall Glyg il (rihgll gus Iiljlodll &pis Jilosiy palall

-www.emiratesnbdsecurities.com gégoll (nle
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Mandate and Agreement for eBroker Services

eBroker Jilosa didlailg yaigai

We hereby authorize and request Emirates NBD Securities LLC,
for providing eBroker Services (Trading through online channels),
pursuant to the General Terms and Conditions for Trading in Local
Markets (Pages 4-8 in this application), and the terms and conditions
set out below. Emirates NBD Securities LLC may at any time vary these
terms and conditions by posting the same in Emirates NBD Securities
website and we hereby give our prior approval to such variation(s) and
waive any right of contestation in respect thereof and fully agree to be
bound by the same. We understand that this agreement supersedes
all previous agreements, if any, between the parties hereto.

Authority to operate eBroker Services

Dear Sirs,

We hereby request and instruct that, unless and until you receive
written instruction from us otherwise, you treat and consider,
Mr / Miss / Mrs.

Holder of passport/ID No.

whose signature is appended below to carry out eBroker Services

on behalf of the for

buying and selling of shares, linked to the Client ID

under his sole discretion.

On behalf of the Company,

¢ |/\WWe the undersigned hereby authorize Emirates NBD Securities to
transmit the username by SMS to the mobile number and send the
password to the email address mentioned under the section eBroker
Services in this application

¢ |/We hereby authorize Emirates NBD Securities to issue the Security
token for the username mentioned in this application

¢ |/WWe the undersigned hereby authorize Emirates NBD Securities to
send the Security Token to the postal address mentioned under the
section eBroker Services in this application.

o e 3 ddladl Glodl (aibgll (us dllodl o wlhig ainges yagai
hopirll Bag (il Klgid JUa (o Jolaill) eBroker ilosa eusai
o g At Shaall) Glowdll ddasll §lomdll (o Jolsill dolall pliaill
hodll (aihgll Lus Cihlodld Gau .olisl 8)9830ll pladllg hopirlg +(culhll
opii Gub o pladly bopildl oin uai Jég ¢l b p.0.5 dllall
Galgig ddlall Gliodl piboll us Ailjlodly allll Cuijiidl gégo (ke
o vabicl g3 gl o Jjlitio (@hweil) pusill 0so (e lawo aages
03 ol wlpsi plally bopidl lliy elilul (e WS Galgig olidl L
dbLall als calphill g wasag ol Ldasladl Silalaidll J$ Jao Jai dualaiall

eBroker Jilosa

sOgopiaedl dsbludl

lilid (o dpba Siloylai Igalivmi ol Lly @l Lo 1ol a2gig aragey pdio calhi

. Sl /i T sl slaiiclg jlicl @iy acll3 calay

@by dpaid cayel dalhi/pam jloa  Joaug
o il eBroker Ciloaa duaiil olisl aeidgi Guallg
guadill caypeill jop dhiipell egoudll clping e

Glhall

opa8il i.a.ag Jroell

(@8l e dulid

el YLyl dillall §lyg il iboll qus Gljlodll pagal olisl gégall gai / Ll o
Joyelldals Jlujlg el piollailgll @by e d punddpaidllug Giph oo psiiwoll
bl s eBrokeriloas euualllim uajgdiall pigyidl il sy pllglgic pll

jlga slwadl ddlall glyodl ihgll (us Gljlodll Gagal olisl gégall pai / il o

jlga Juydl ddladl §lygdll (uibgll (us Ciljlodll yagal olisl gagall i / Ll @
.dhll 3a 0 eBroker Cilosa @b (8 1983ll Ls‘.\_IJ.IJI Oloiadl (| paduill

Signature of the employee nominated for operating ebroker services

eBroker ilosa JTERRVEYN| |Jb9AJ|8m9J
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TERMS & CONDITIONS - eBroker Service

Juigpslill hiugll dosi - hgpidlg (.)l.S_'\.ﬂI

Provision of “eBroker” Service by “Emirates NBD Securities LLC" is subject to the

following Terms & Conditions:

In these Terms & Conditions, the definition of each term used is the following:

‘Agreement’ means the Online Trading Application along with the Terms and

Conditions and the Annexures attached thereto.

‘Bank’ means Emirates NBD P.J.S.C

‘Broker’ means Emirates NBD Securities L.L.C.

‘Customer’ or ‘User’ means any natural or corporate person, or their authorized

representative, who submits Online Trading Application to the Broker for

securities trading purposes and for subscribing to ‘eBroker Service'.

‘Customer Account’ means the trading account held by the Customer with the

Broker for the purpose of trading in any Market.

‘eBroker Service’ means the online services system provided by the Broker to carry

out share trading transactions via the internet.

‘Market’ means the Dubai Financial Market/ Abu Dhabi Securities Market/ any

other markets where securities elsewhere may be transacted

‘Electronic Order’ means a sale or purchase order made through the eBroker

Service for purchase of sale of securities.

1. The Broker will provide the Customer with access to Internet based trading
system in the Markets to place Electronic Orders to the Markets in accordance
with set systems and procedures.

2. The Broker will assign user identification to the Customer which provides access
to the Customer Account (the “Password”) and which will initially serve as the
trading personal identification number. The Customer will be responsible for
the use and maintenance of the confidentiality of the Password including,
without limitation, responsibility for all Electronic Orders placed in the
Customer Account by the Customer or by any third party to whom the Customer
has given authorisation to use the Password.

3.  Byplacing an Electronic Order, the Customer expressly agrees that the use of
that eBroker Service is at the Customer’s sole risk and the Customer accepts
the resulting deal with any brokers, custodian, counterparties or others.
The Customer agrees to execute and deliver any documents and to take any
other action as may be deemed necessary or appropriate by the Broker in
order to give effect to transactions undertaken pursuant to such Electronic
Order.

4.  Electronic orders will be sent through the eBroker Service accessed by the
designated Password to the Customer. Electronic Orders placed by the
Customer’s Password will implicate authorization to the Broker to pass on the
Electronic Order to the Market and effect the transaction in the Customer
Account.

5. In consideration for subscription, availability and utilization of the eBroker
Service, the Broker will charge the Customer the fees as the Broker may
prescribe from time to time in the schedule of fees attached to the online
trading application. The Broker reserves the right to revise the fees at
anytime immediately after notification of the new schedule of fees and the
Customer hereby authorises the Broker to charge the revised fees to any of
the Customer accounts held with the Bank.

6.  The Customer also acknowledges that with respect to Electronic Order, the
Customer will receive the securities in the price at which its Electronic Order
was actually executed through the eBroker Service, which may be different
from the price at which the securities are traded when the Electronic Order
was entered into the eBroker Service.

7.  The Customer hereby acknowledges his / her awareness and acceptance of all
risks associated with the eBroker Service including but not, limited to:

o Security risks in relation to the interference or breach of the eBroker
Service / Internet by hackers or any third party.

o Risks related to the loss of Password or the use of the Password by a
third party or any unauthorised persons.

o Risks related to the malfunction of the trading system in the Market or
delays in execution or placement of Electronic Order on the Market or
loss of Electronic Order through communication.

o The refusal or rejection of Electronic Order by the Market.

o The refusal or rejection of Electronic Order by the Broker.

o The risk of duplication or repetition of the Electronic Order placed
through the system internationally or unintentionally by the Customer
due to double posting or misplacing of the Electronic Order.

o Risks related to computer viruses which could be a consequence of the
failure from the part of the service provider or from the systems of the
broker or from the Customer’s systems.

o The possible incompatibility of the Customer’s systems with the eBroker
Service.

o Any other eBroker Service or internet related risks that are not mentioned
above and commonly identified by acceptable industry professionals.

8. The Customer acknowledge that it is aware of what risks may be attendant
on, and what losses may be sustained by, its investments in securities through
internet trading, and in particular the following:

o That the processing of Electronic Orders entered may not be effected
immediately, and that in this regard they follow the procedural system
laid down by the Market.

o The potentially grave consequences of the processing of Electronic Orders
entered through the internet, in view of the rapidity of price-changes
pursuant to the mechanism of supply and demand in the Market.

o That certain Electronic Orders may not be executed or may be subject to
delays in execution by reason of the mechanism of supply and demand
in the Market.

o The possibility of losses being incurred by reason of delay in the execution
of Electronic Orders or the non-execution thereof for any technical reason,
unless this is through fault or carelessness on the part of the Broker.
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9.  The Customer shall solely bear all liability arising from his investing through
the internet trading system.

10. The Customer acknowledges and agrees that access to any entity that provides
information, software or services to the Broker may be terminated immediately
in the event that the agreement between the Broker and the relevant third
party provider is terminated, whether directly or indirectly.

11.  The Customer acknowledges that any equipment made available by the Broker
to the Customer is and shall remain the exclusive property of the Broker. The

ol liaop of Ciloglao yagy Llli ayh sl ] Jssasll ol nle Galoag Jsasll iy
B Caphll 1mg hpgll G xaleill clgil Jb (b 1gs ghdy 38 huwgll Kileaa
) ) il pé JSi of piilie JSin elgun dball 55 3590l
gl o Ulo Jhis 494 Jresll lopsgiy huwsll eods sigal sl ol Jsasll iy
lgills o il sic il huwgll Gl jgadll elli sumy ol xgaisg Juoall Goloy
«lgodlivul 0 lad» dlialdll
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Customer agrees and undertakes to return such equipment to the Broker “olall Suluball of wibtbily citadfl Jlugly bl asealy Jrasll pody AT
immediately on demand in their original “as received” condition. Uoduno drosll 99449 spulio bygll ol 53l gglm{“" oSl bywgll doxsy

12. The Customer authorises the Broker to send eBroker Service related advices, brusll egds (il Jroall Ditbuilpog Giljlhilg Diljlesii] grea dyjun Blaiadl Ge
notices/or correspondence in the manner the Broker deems fit, the Customer .al Lglbuyl
shall keep confidential all Broker generated Customer advices, notices and yiguadlly dwala aoly ol phaiul span pé pulal (e padge dail Jrosll ja; I
correspondences. . C N . . . [T,

13. The Customer acknowledges that any software and associated technical Lehg_u joau A dJ Lm‘mg“ bf_ngI Pgm ‘Jujlg MI = m' ul“f':lmg
documentation made available to it by the Broker is licensed to the Customer ‘%(.""9*““4“ b“““"“ doaay d*f“““ dpaall g’al}"“'“9 8paall “f"“ J4a dll Lgolsiimlg
on a non-exclusive, non-transferable basis, only for the duration and for the ol jiguosd aolp (sl Jassi gl alii] 6sle] ol dmiy pody ol aill M3S Jroell sgeisg
sole purposes of the eBroker Service. The Customer further warrants that dosall golip Jioai of Jujils gdy oo lgeuadiy huwgll egd) Cilsiius of i
it shall not copy reproduce or amend any software, pages or documents RO .. i T i i
provided by the Broker, and that it shall not download or divert the service e sl g?géjl g2 9,| F%ff,gl ud!f‘;ug)jﬁl Jlea gl_,P%‘HAT‘ dlw
software from any computer or electronic device to any other computer or 098 uigpSIUl gl dosd (dl Joaall cuiplidll eladil ‘i"m‘! losudd eiy aulliil .18
electronic device. Lpon Juosll il (e

14. Any costs incurred towards internet usage to logon to the eBroker Service s92allg 39481l lale hual 38 Jrasll olig o)lbil plé 28 hwgll i §élaig Juoasll yay  .lo
shall be for the Customer’s exclusive account. pa3di Jho o a1 aies (allo §oun sl dalall sgaallg sgudll llig dullall dyiaill

15. The Customer acknowledges and agrees that the Broker has advised it, and duiaill cala i nle cadigi . <l };J_.....gjla.o_\j b0 bo ililodl dass Cilosall
that the Customer has taken note, of the current technology restrictions and B o8 Jua. N FastORg Ut G0N
limitations, and of the limitations and restrictions of any approved Market in eIl O el Lleg wpnigdlill gl doxd pladil (nle 354814 eIl (s9iuog
the UAE service utilization; and that the eBroker Service availability depends jac ol / g (uiguislull gl dosal glhail (il dnii Juasll olai dlggue sb hpwgll
on technology applications and level of compliance with the restrictions .0l e sl uiguislall gl dosa plaaiwl ge Juasll
::_'n (_el_aroker Service utilisation. Accordmgly the Bl.'oker shall not incur any I dalsy Jyaslly Galall joall @i I joy dypu nle dhalanll Juosll podpw .11
iability to the Customer as a result of any interruption of the eBroker Service o A N R ST . R z
and /or the Customer’s inability to use the eBroker service, for any reason oo sl lls (nd Loy i b sl ] I lgic alasdll eamy agaiyg sosell Dilals
whatsoever. doali 9gdi 8)lua gl dullho (sl (e drlgguuo (sl gl Joaly Gl + s (leg gl

16. The Customer shall keep strictly confidential the Customer’s unique USER ID dlauoll Cidloleall of Jiasll dnlall jgpall dals g eaaiwall joy e caddll e
and Password(s), and undertakes to never disclose such USER ID or password bl 35 pasd ol ol dseall cLis 3] . Jresell Jud go 3aii @l ailly Jaesdl cibiusn
to any third party including employee of the Broker. Accordingly, the Broker
does not accept liability for any claim or loss resulting from disclosure of g bypugl ylbsly ©98 ol Mlud‘u'u Jroalldalalljgpall Gilols  dolS cnle
the Customer’s User ID or Password or transactions registered in the &2 e 0339 J1‘99**“’ droall gody wdebu TE JuUla [ Sl e 335y @i ailgll
Customer’s account that are not performed by the Customer. If the Customer Lulis Tylaal gl iy (i @i 35 il ol [NEYS e gl Allwaiuillg Ciloylsill
suspects that any person has knowledge of the Customer’s Password(s), the JUna il el ealialy yiyg
Customer must immediately notify the Broker by telephone, and confirm e s . s . " : i 3
such notification in writing within 24 hours. The Customer will be solely » mjh'l'“ QDM ouenidl oy i l_ug'ﬂwl ‘O’m o Mg“ ol de ldp" Y
responsible for all instructions and inquiries actually made or which may “fawqu”l‘;“”‘—‘b"l""uo" loyito «EJ”'hg“k.J"!"—‘lJ"“'!J[Of 84”9*"”"]"1’-"1‘-““9]'“”
be made until the Broker receives written confirmation and acknowledges ol I'g (rigrSlll hpuugll dosi pladiul ge paiy @ sl olig wtlisll ol /9 hypwglly
receipt, of such notification. Lpaag haa spaiug 36 s3llg Lpaa clidl gi / ¢ gl gaiy aila dyylhill dlo el

17.  The Customer recognises that the Broker and / or the Bank are the rightful Slodall of (uigyusdall b;.LugJI dosal I plsiiwl (e daalill sauall & I oo
registered owners of the trademarks “Emirates NBD eBroker Service” and of iodlall Ll Al T «.f‘ il ol 'LéA J—°J| el s laill
such other trademarks of the Broker and / or the Bank, and that any right which dolialle Il oudll gl g «dyfll U A el b
may be created by the use of the eBroker service and/ or the Trademarks belongs 9! sl dyhidodle lg «oniboll us Gillodll oo gf‘f9mm‘h+‘”9“‘&°ﬁ» bl
exclusively to the Broker and/or the Bank, which shall solely and exclusively 9l / 9 bhuwgll dualall 4y 8all dlloll §oda Ho lapé gl jleuis ol 8)Lk] ol ,.'ng,L;j ol
benefit from any and all goodwill arising from the use of the eBroker service or Ll
the Trademarks by the Customer. For the purposes hereof, “Trademarks” shall [T g . s R P
mean the trade name and trademark “Emirates NBD eBroker Service” and any e um “JI}LT"l“ gl b.u.ugJJ uuu el dL‘"Jl S AI ‘Ogm ol jeas 1A
other trademark, trade name, sign, logo or other intellectual property right of oo Gulisdl jlasdill byl elivul sic L{JL‘“ clgi{ll 132 09'{“'“9 gl byl
the Broker and/ or the Bank. Hl uigusdull hpwgll dosa <lgili Dudg sl (o Juasll phiy ol bl joau . Jresll

18. The Customer may, upon written notice to the Broker, terminate the clgidll i olin Jresll gai ddgdue sl Jaai 993 198
subscription to the eBroker Service, such termination to become effective of cuils logo ilaai of canlléi of Jlpal of jluwd sl o dlgduuo (sl gl L)
upon receipt by the Broker of the Customer’s written notice. The Broker may, Kaille bawbl T  dalliad dasii Loss B | Ime A Lm_d
at any time, notify the Customer of the termination of the eBroker Service elallly hopidll oda (o s ¢ i Lgad ol i ol Ll o Lody
with immediate effect, without incurring any liability to the Customer on bl sey ollg Lidg sl (a pladllg hopiull oda Jusai (s §alli bhpwgll haiay T
account of such termination. dosa plsdiwl (a Juesll jlpeiwl ol .asuhi ayli Jud bado Jysei 6|.| Jaosll

19. The Broker does not accept liability for any losses, damages costs or expenses .lalllg hgpill oim Jysai il daph (o dddlgog Ulgué ey uiguislull hywgll
whatsoever or however incurred or sustained by the Customer as a result of . P T O ST - 1 .
breach of any of these terms and conditions. UALQPL o ‘_'Lu'l 9|&_°4'J'u_. wlos JJJJ' olls b“ugjlumgm ke ‘J'IA{J"I'A:V'” ‘s'nlg'l T

20. The Broker reserves the right to alter these Terms & Conditions at anytime, dariiol eladlly hopiullosg Jrasll pljill pael 8piilio dayiid gl sy il ilusdll
but will notify the Customer of any alternation in advance of the effective ragaalladion gl/ g Jrasll il Go yuadi sl ol Jlol ol pigjil
date. Continued utilisation of the eBroker Service by the Customer Gillball Jg s sua Gringo loghaag wlill of / g huwgll Gargeis Juosll @gar 1T
constitutes acceptance and agreement of such alterations. i sl . sl A T

21. The Customer further agrees to reimburse the Broker and/or the Bank any ol draall id Go dybill clodlall ! Ju lefjhel&u m Lu“" - ouI
costs, expenses or other losses incurred by the Broker as a direct result of . . . eladly J?”"‘"JI o J‘L'l ol LA go 9ok JJ‘*'?JT'”L!
the Customer’s non-compliance with these Terms & Conditions, or as a result $29j0 9l aiglio gl ditldg gl arahigo gl arlgduio ol dilpro gl hpwgll go Ll ol TV
of fraud, negligence or any failure on the part of the Customer and/ or its O3l Gasyg0ll Go pape ol alué o pwaigall gl Ciloglasll 5390 ol pall yo dilosa
authorised representatives. uiguidlll J:u_uug.“ dosd  paaal Gty U Slosall ol Cilogleall of Cilibull Gopagy

22. The Customer shall indemnify and hold the Broker and/or the Bank harmless Isaial | st i U od <lhal s o lhail ogs
against any and all claims that my arise in connection with the improper use me'm e oo ¢ & P-eJ-O ol euty £ 092 91 ¢ s
of the Trademarks by the Customer, or in a manner inconsistent with the sl seuan ol dpslaicl of Jlas of das ol Jusbusi of Cupdgi ol igyidl il byl dosa
purposes and effects of these Terms & Conditions. 2iigall Jgas pc pladiwll alio golip (si ol gigall lopagy dloleo gf dosi gl dogleo

23. Neither the Broker nor any of its directors, officers, employees, agents, Sililowa sl ges ol Cidg sl ia bragio (a lalio (gl hpwgll dosa pagi @i1g
contractors, third party providers, information providers, licensors, or other o lgiskilay Gl&uu‘_dl i q_l; i Loy w}m of uilé dyinuz esi ol oo
suppliers providing the eBroker Service will be uninterrupted or error free; nor S T T o ST,
do any of them make any warranty as to results that may be obtained from the Oyt pill ol diouaiall ililwall el aalay Jlall s rle disy o258 lgieialo
use of the eBroker Service website, or as to the timeliness, sequence, accuracy, elalllg hgpiull oia (le dyludl Guilgall ciagoy lghyssi ol laspai ol lasleyiu]
completeness, reliability or content of any information, service, or transaction ol Jlacl of pali of aa sl ol das pac g Y8 Jsbi sl Uoduo hpmgll yosy ol .T¢
provided through the website, or with respect to any software provided for use of Ciloglaall of Cililidl 03 o (sdl @b of Cillail of Jiluy of Ciloglas of Cilily
in accessing the website. The eBroker Services is provided on an as is, as available i byl
basis, without warranties of any kind, either express or implied, including, -, o . . <L - ’
without limitation those of merchantability and fitness for a particular purpose, 92 dgguuo dysdleio gl ayahigo ?' ‘*‘-199*“:" ol “-"Pf’ o° '~.{| ol b“““9“ NERV L
other than those warranties which are implied by and incapable of exclusion, Jresll lastiy Sloljidl o lopt ol Gilaai gl arlléi gl jpa gl 6jluwa sl e Juozll
restriction or modification under the laws applicable to this Terms & Conditions. O30 s 1 Loy byl lopagy (il (uigpidlull gl dosil Juasll pladiwl dayii

24. The Broker shall not be liable in any way for any inaccuracy, error or delay i S an G093
in, or omission of any such data, information or message, transmission or
delivery of any such data information or message.
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25. Neither the Broker nor any of its directors, officers, employees, agents,
contractors shall be liable to the Customer for any loss damage cost,
expenses or other liabilities suffered by the Customer, due to the Customer’s
use of eBroker Service provided by the Broker including but not limited to:
a) Theinterference or breach of eBroker Service by hackers or any third

party which would result in the alteration or false placement of the
Customer’s Electronic Orders. The Broker will assume no liability to
compensate or reverse Electronic orders placed through the eBroker
Service and all Electronic Orders herewith placed under the login/
password of the Customer shall be considered binding and final.

b) Liabilities arising from the loss of password or use of password by
a third party or unauthorised persons. The Customer will be solely
responsible for the use of the password.

¢)  Any malfunction in the eBroker service for any reasons such as
program failures or service provider interruptions or virus attacks or
other incidents which could result in the delay or failure to execute,
modify, cancel or loss of Electronic Order through communication.

d) Any other eBroker Service related liabilities that are not mentioned
above and commonly identified by acceptable industry professionals
which are not attributable to a technical defect in the eBroker Service.

26. The Broker will retain the right to refuse providing the service to any
customer for any reason whatsoever, and to refuse to acting upon or
respond to any instructions or queries it may receive from the Customer
via the internet without stating any reasons.

27. These Terms & Conditions are supplementary to, and form an integral part
of the agreement signed by the Customer or will be signed in the future.

28. These Terms & Conditions are subject to and shall be governed by the
laws of the United Arab Emirates as applied in the Emirate of Dubai.

oai ke gy cae alill gf uiguislall gl dosa @liak pell ol pupiall plia (i
hpwgll ggds olg -lganji of Juasll drigpidlll polgdll na pnai (ol (5381
dyiguslull yolodll uudell sl e ol paygei Easdi g Il Ugguwo
dosdall dpiguslil polgll JS ol Los (pigyislall hpwgll dosa juc doxdall
xilgig dojle pini Jrasll dnlall jopall dols / priimall joy elaiiml
né padidigl peall Jus oo lgolsaiul gl jorall dols lasa e doaldl Diboljilll  (w
Jorell ol elaalul (e 03604 hg@umlowamomwgdg
ol aolipll Jlacl Jio o8 a5l (uigpislill bhpwgll dosd aa Jla sl (&
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s oulel )83 Crunlg (uiguidlull hywgll dosiy dla ils sjal Giloljill s (&
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uigsl il hwgll dosa (b ié Jhe
34410 Gas)9 O i sl Jsac (51l 4o sl pagi yas) s all bywoll baisy .1
claal oo Cuigiill pe Jroall Go lalaliy 38 Siljbusaiiul 5T ke sl of Ciloulei s
-—u-wc.s|
Aaiie Juosll lgopaw of Cuopi (uill dxdlaiyll dlase hopirllg plaill odm pisi TV
Lgio Tjaiy 4l cja J&iuig
dypell Gllodl dlgs ouilgd wagey lapwai piig pladll hgpidl odm guaai .TA
gus 8)lol 1 Lgs Jgomo 9o Las saaiall

OPERATING INSTRUCTION

1. | As per Mandate/Resolution Ref. No.

@8 gapo Jlpallipaigaill agas | 1.

Dated | | | |

anly

2. | Others (Please specify)

(il gap) il | T

DEBIT /CREDIT AUTHORIZATION

We are the existing Share Investment

el anill paygaill

Jleditwl cilbwal ol cluadll Gai

lylodl iy (5ol ay haiaell ‘o.e_u.l.ﬂl

Account holder of Emirates NBD AED
and we hereby authorize the Broker
to deposit and deduct any payable | USD

hyugll anngas yagaig (aihgll Gus
dirimo @llo &l puatg gyl

amounts arising from trading in
securities through this Bank Account.

éi.g,]LoJl@ngﬂ|gLﬁd9|.\.ﬂ|Q.c&LhLL“g
gpaoll Gluall e Jda go

The prices of securities are subject to fluctuation, which often occurs.
Securities may also be subject to fluctuation up and down and may
become valueless. There are also potential risks of loss instead of
profit as a result of securities purchase or sale. Purchased securities
may become non-saleable. Possibilities of potential risks are involved
in dealing with Securities, which may cause the Client’s loosing his
capital of part of it. As the value of the Securities may increase, it
may also go down with very high percentage leading to big losses.
Selling the Securities may become very difficult because of no
demand in addition to other several risks are involved in the dealing;
therefore, the investment must be based on scientific basis and with
the consultation of specialists.

the above Statement of

We have read and understood

Acknowledgment of Risk.

STATEMENT OF ACKNOWLEDGEMENT OF RISK wblaoll Joai 6slal

ddloll glyo dl graii sé.lusay bo l.1.||.c s3lg Dldaill dyledl Shodll JLv_u.ll L V-LY]
a8l dloias phlas Lagi cllio Le.Lm_o.\.n.m.\.ng ng.ung |.>g_<z.m~_||.1.|.n.x.|..|;J..|_\_€
Ghodll anai sé .ddlodl glyodll gu ol clpial dayii &) GHaai oo s 8jlwa
Jolai na d.V.QQJ.OJI ).blimJl Sidlleinl Godi gl dlld pe sljiinedl ddlladl
jliel de .dio cja 9| dJl.o_u.lUJ Jroell plada (na i sa (il dullall Gl)g.l]l
Lo dilell ddle diwiy Loyl GAaiii sa lgila sxuji 28 dullall §lygdll doua ol
aaly dxii dilell Lesa dilloll Ghodll gus anay 8.6 Jiluwa 285 gl (5544
wll3dg s Jgladll Gildoleo a dlualio degiio (sl phlio (dl dabadl wdhll

.Oaisall o;Lu.u_;.u|.\s_| g dyolc U.LLu.II wude jlodinn ] iy UI ey

ollel yhlaall jladl ol Logag Lilja
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Company Stamp adpaidl @ia
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DECLARATION Jal

To:
Emirates NBD Securities LLC

We hereby certify that at a meeting of the Board of Directors/
Managers of

(“The Company”) duly convened and held at

on 20 the following

resolutions were passed, namely”

1. That a Bank Investment Account be opened with Emirates
NBD Bank

2. That a Brokerage Account is to be opened with Emirates NBD
Securities LLC and that such Accounts be opened and operated
for the purpose of dealing in shares in Abu Dhabi Securities
Market/ Dubai Financial Market/ NASDAQ Dubai and by follow-
ing Authorized Person/s singly.

tadl
dalall Glyodll uibgll qus Silylodll

Otmaall 1 8jls4ll pulas gloial (o @i 28 aily aagay sguisi
adyuil

g Joadll cuua sdeiall (@pidl)
lamg Gl G)lyall 3Ladl @i T

auliy

Shlodl iy (s (syledivul (apao cibua aid @iy .|
Guholl (us

@Ug.ﬂ]g\ibg]lgq)dljlo.!]lgﬂ&bhuggh;geihpll .r
vy lghiediig Gililwall 03 aid @itg o .0 .5 ddlall
Gouu / ddllall gl il ubh gil Goun @guudll s 8paliall
valnddll /7 padidl Jud go gus el dledl Gus

Oupaio podlosul dllill Guagaall

PERSON/S AUTHORIZED TO SIGN

adgill raganll / pagaall paluidl / asill

Joo L&l @l
Full Name

6sall duaidy/sadll duadla/yal |j|93_(.1.6]
Passport/Family Registration/Driving
License No

udsil
Signature

These resolutions to be communicated to the Bank and Emir-
ates NBD Securities and to remain in full force and effect un-
til amending resolutions are passed by the Board of Directors/
Managers and a copy thereof certified by authorized signato-
ries had been submitted to the Bank and Emirates NBD Securi-
ties.

Oudgs ddlloll §loill aihgll (us Siljlodllg clisll gulii i
8ylsll pudao yruay (ia Jillg Jgmaall Jolby olidug ouball
Jiljlodllg il @ilund pihg loghaely il Gllys Gapsall /
lgdysuai sy Cuylpall clli (e dauni dllall §lodll (aihgll us
1835] gulao guac gl puull Gaolg 8yl dll Gulao Guyly Jud oo

.H30

WE AGREE ON OPENING AN ACCOUNT IN UAE MARKET

We agree on opening an account in:

Cilloll dlgs Goun ué wibuan aié ale Galgi / Galg

(g6 cibun i (nle Galgi / Galol

Abu Dhabi Securities Exchange

adloll Glyo il ubionl Gouu

Dubai Financial Market / NASDAQ Dubai

gus Ellbsauli / (dledl us Ggow

I/We request you to open a brokerage account
pursuant to the above data and I/We agree that the

alibad Lo.ag dhlug wibwa aia edislu o wlhi oAl / i
d;u;adom.oJl\_lloglsz..oJluluchg_nngLpJ/hlg,oJJ.CIOJg_S.x.oJI

submitted information are correct and complete. We Vs | gl pladllg hgpidll lnga/ Ciogag Ul).n/ulj.nmuu.llg .dlolg
have read and understood the terms and conditions e ul;lo.lﬂ i Lgosai (il dlosillg dhlugll cibwa (ale Guhid
applicable to the brokerage account and the services | o o | St olipial / aijial sé (53l .o 0 .3 dulladl Glygdll Juboll Gus
offered by Emirates NBD Securities LLC which 1/\We dslll 6yg830dl clgau Lg.l el Judig dalpa ,3.0|9.| (] /uu.||

have selected and I/We expressly agree and accept yjudaidll of duypell
to abide by, whether in Arabic or English language.
Authorized Signatory/s ardgilly (Hgraganll) pagaoll

Authorised Signatory - Emirates NBD Securities
L.L.C.

NEO6FRM0486 (Pg 14 of 15)
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FOR OFFICE USE ONLY

Authorized / Nominated person'’s signature verified

All required documents verified, sighted and copies stamped after sighting the originals

Know Your Customer (KYC) requirements have been met

Completed and duly authorized Account Opening Form

Copy of Commercial Trade License

Copy of Commercial Registration Certificate

Copy of Memorandum & Articles of Association duly certified by Authorized Signatory

Valid passport copies of all the authorised signatories/Directors/Shareholders and authorised persons to trade and open the account

Passport copy of the staff nominated for eBroker Services

Confirmation on Share Investment Bank account opening documents/procedures

Authorization letter to obtain investor number, open brokerage account, to trade and operate the account on behalf of the Company,
addressed to Emirates NBD Securities

BOD, Managers, or Partners’ resolution to open a trading account with Emirates NBD Securities - List of Board Members

List of Authorised Signatories

BOD, Managers, or Partners’ resolution in the name of the persons who shall be authorised to sign and trade in the securities in the
company’s name and account (place buy/sell orders, transfer shares in/out)

List of contacts for person(s) should be receiving end of day trade confirmations, traders, and any point of contact you like to provide

Company stamp should appear on all relative documents

If the company is a branch of a foreign company: all above documents and a power of attorney in favor of a person who is authorized
to open & operate the account, all of which have been noted and attested by the UAE embassy of the country, where the company is
domiciled
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